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The Company
By combining science 
with design and insights, 
Milliken tackles the issues 
and concerns of today. Every 
day, their community of 
innovators is invigorated 
by the challenge of finding 
creative ways to enhance 
people’s lives and make 
the world easier, safer, 
more sustainable and more 
beautiful.

Milliken has long led the way for “knowledge-based” investment, 
employing over 100 PhDs, and has accumulated over 2,200 U.S. patents - 
and more than 5,000 patents worldwide - since their founding in 1865.

With 39 manufacturing facilities located in the U.S., U.K., Belgium, France 
and China, and with other 
sales and service operations 
throughout the Americas, 
Europe and Asia, Milliken’s 
nearly 7,000 associates 
work to create entirely new 
customer experiences, build 
for the future and create 

products that do good for the world.

While no day is the same at Milliken, every day is spent with a purpose 
and passion for making the world a better place, in ways both big and 
small. It’s a way of being  that combines Deep Science, Meaningful Design 
and Unique Insights to open minds to consider challenges with fresh 
approaches and vigor. It is the way the company solves problems. It is 
what makes the company unique.

Milliken has even given what they do a name: Purposeful Play. Why play? 
The spirit of play invigorates the curiosity to discover, the liveliness to 
imagine, and the will to take initiative. The openness of play encourages 
transparency, trust and risk-taking, while the notion of play enlivens the 
company’s daily activities. Its power is in its purpose.

Company Information

More Information:
www.milliken.com

Leading Innovation in Fabric Since 1945

Corporate Culture & Values

About Milliken
http://tinyurl.com/lr9u5rr

http://www.ropella.com
http://www.milliken.com/en-us/ourcompany/newsandmedia/Pages/Videos.aspx
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Milliken plays to do good because they care about and respect each 
other, their customers and the world they 
share. They play to create the highest 
quality products, services and experiences 
for customers who deserve no less. They 
play to build, for their customers and their 
company, market leadership and superior 
returns.

None of this is possible without their 
people, which is why they hire exceptional 
individuals and invest in their growth. 
Milliken has a culture of oneness, trust 
and continuous learning, enabling 
the associates to grow their personal 
capabilities and reach their full potential.

Milliken, has always believed prosperity and responsibility must coexist – 
and they conduct business with a higher purpose and a longer-term view.   
Miliken is commited to Ethics, Excellence, and Leadership.

Beyond Ethics to Doing Good
While they hold themselves accountable to the highest ethical standards, 
they derive our greatest satisfaction from creating innovations that help 
solve the world’s problems, adding value to people’s lives, improving 
health and safety, and making this world sustainable.

Beyond Excellence to Creating New Experiences
Miliken creates the highest quality products and services because 
they believe that their customers deserve no less. Taking pride in 
demonstrating excellence in everything they do, they also find even 
deeper gratification in creating products that completely change the 
customer’s experience. 

Beyond Leadership to Building for the Future
Following the founders’ long-term view, they recognize that for the 
customers and the company to be economically sustainable, the 
innovations must enable them both to win in the market and to reinvest 
for the future.

Ethics Excellence & Leadership

http://www.ropella.com
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Milliken - Chemical Division
Masters of Modernization-Milliken & 
Company researches, formulates, and 
manufactures hundreds of products 
and colorants. From polypropylene 
additives to specially designed colo-
rants, they develop inventive answers 
to needs in industrial and consumer 
applications. The longstanding com-
mitment to research and develop-
ment continues every day. Milliken 
Chemical is a division of Milliken & 
Company, one of the largest global textile 
and chemical producers. Learn more about Milliken’s innovation by visit-
ing their website.

Solutions That Serve-Milliken is committed to taking a fresh approach 
towards problem solving. Using deep science to develop new ideas they 

help their customers work through 
their challenges. Their ongoing 
investment in both people and 
technology also provides a valuable 
knowledge base for offering unique 
insights to customers.

Products with Purpose - By combin-
ing science with meaningful design, 
Milliken creates products that change 
the way we experience the world. 
Their quality additives generate cost 

savings for customers through faster 
production and reduced energy us-
age. Committed to helping our world 
become safer, easier, more sustain-
able, and more beautiful through 
their products.

Products that Protect and Advance -
At Milliken, they continually strive to 
provide innovative products and ser-
vices to enhance customer’s continued long-term success. Approaching 
every very new challenge, they collaborate with the customer to evaluate 

              Division Information

Electronics

           Building & Construction

           Antimicrobial AlphSan

http://www.ropella.com


Milliken
Technical Service and Application Development Manager

5

Ropella | Executive Search and Consulting — Chemical and Allied Industries | www.ropella.com

needs and then provide solutions by understanding their requirements 
while anticipating their future expectations.
Each of the products and technologies is a testament to how the 
company considers 
sustainability an integral part 
of the innovation process. For 
example, they are not content 
to design a polypropylene 
clarifier that simply makes 
plastics more durable, 
lightweight and clearer; their 
Millad® NX™ 8000 goes a step 
further and saves manufacturers 
energy by allowing production at lower temperatures. Plus, the end 
product is recyclable.

Their Creative Colorants have a list of competitive benefits for use as 
bright, vivid tints in children’s craft supplies, and since they are a non-
toxic liquid colorant manufactured with no heavy-metals, Milliken’s 
product greatly supports environmentally-conscious efforts by producers.

Milliken has a commitment to innovative thinking that protects the 
environment, saves energy, reduces waste in manufacturing, all while 
providing a better quality end-product. It’s how Milkiken does good every 
day for their customers and our world.

Sustainable Operations-Milliken has a formal commitment to sustainabil-
ity which has not changed since Milliken & Company officially outlined 
its environmental goals in 1990. Before that point and since, they have 
received numerous awards that recognize their efforts to promote a safe 
and healthy environment for the employees and communities.
 Day by day, they look at their manufacturing practices, product life 
cycle and supply chain to assess net impacts and what they can do to 
reduce them. This has led  them to seek even greater efficiencies and 
develop entirely new technologies to avoid using harmful materials 
altogether. Such attention to detail and commitment has helped all their 
manufacturing facilities to obtain the coveted ISO 14001 certification 
— the highest global standard for environmental responsibility. This 
company-wide commitment to excellence is also one reason why Milliken 
is one of the few companies in the U.S. to have received the Malcom 
Baldridge Quality and TPM awards — as well as the European Quality 
Award, the British Quality Award and the Canadian Quality Award. 

Surface Safe and Child Friendly

http://www.ropella.com
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Milliken chemical believes in the advantage of a product that goes 
beyond meeting a specified need. They believe in products that offer 
flexible applications in manufacturing along with the opportunity to save 
energy or recycle valuable natural resources.
Sustainable solutions, remarkable technologies, and unique design 
are results of our hard work that then inspire them to meet new goals. 
They are proud of their legacy of products and are  excited about new 
challenges. they look forward to solving the next problem.

The results of Milliken Chemical’s passion for science are found 
everywhere in daily life. Their current product applications include the 
following:

 � Appliance Manufacturing

 � Automotive and Transportation

 � Building and Construction

 � Carpet Care

 � Children’s Art

 � Electronics

 � Furniture & Bedding

 � Home & Fabric Care

 � Industrial & Institutional

 � Medical Products

 � Optics

 � Packaging

 � Plastics

 � Polymer Modifiers

 � Specialty Intermediates

 � Textiles

 � Turf & Agriculture

Syn Fac 9000 Series

         Product Applications

Textiles

http://www.ropella.com
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              Where You Will Work
Roger Milliken Center

Magnolia Dining Room

Fountain View Twin Cottages

Forsythia House

Main House

Milliken & Company’s corporate headquarters, the Roger Milliken Campus 
(RMC) in Spartanburg, South Carolina, truly reflects the heart of Milliken: 
their values-bases purposes, unique approach to innovation, and a 
passion that is distinctively Milliken. 

The site is home to nearly 1,000 Milliken associates, the site features 
an Innovation Gallery and customer center, Research facilities, a Floor 
Covering Design Center, our Milliken Guest House, and a nationally-
recognized corporate arboretum. 

Roger Milliken Center (RMC) Campus History: In 1958, Roger Milliken recog-
nized that it was time to consolidate Milliken & Company’s operations. 
He built a new headquarters on a 600-acre former peach orchard in 
Spartanburg, South Carolina, now the site of Milliken’s RMC campus. Over 
the next 50 years, Mr. Milliken transformed the land into a nationally ac-
claimed arboretum, with more than 3,000 trees, representing 90 noble 
species. Mr. Milliken also worked with the architectural firm of Skidmore, 
Owings & Merrill and the landscape architect firm of Innocenti and Webel 
to create the 675,000 square foot Roger Milliken Center as the corporate 
headquarters for Milliken and Company.

Hawthorne House

Take a virtual tour of 
the Milliken campus... 
Downloadable app availible 
on itunes 

http://tinyurl.com/o6jn7s7

http://www.ropella.com
https://itunes.apple.com/us/app/roger-milliken-center-experience/id697493537?mt=8
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Hiring Manager Dominick Valenti , Ph.D. , Global R&D 
Director, Performance Colorants & Additives
Dominick currently leads the Research, Development, Technical Service, 
and Applications groups within the chemical business of Performance 
Colorants and Additives.  This group is responsible for the invention and 
development of new products and the support of current products in the 
market primarily based on Milliken’s polymer-bound chemistry platform.  
Products and applications within this scope include colorants and 
additives for thermosets (polyurethane foam, coatings), colorants and 
additives for Household and Personal Care products (laundry detergents, 
fabric conditioners, hard surface cleaners, etc.), colors for children’s art 
(washable markers, inks), and many others.

Dominick began his career at Milliken in 1999 as a chemist developing 
aids for the manufacturing of textiles (fiber finishing).  Throughout his 
career in R&D, he has contributed to the innovation process and project 
leadership teams for many of Milliken’s technologies and platforms:  
repel and release textiles, lubricants, Zelec® anti-stats, Capture® carpet 
cleaner, gelling agents, colorants, UV absorbers, anti-oxidants, and 
consumer product additives.  His most recent project achievement was 
the introduction and commercial success of whitening agents for laundry 
detergents. 

Dominick grew up on the space coast of Florida where his father worked 
at Kennedy Space Center helping put men on the moon.  He graduated 
from the University of Florida in 1997 with a Ph.D. in organic/polymer 
chemistry, after which he spent time in Germany with a fellowship at the 
Max Planck Institute for Polymer Research before joining Milliken.  He 
now keeps busy outside of work with a 2 year old daughter and a son of 7 
months.    

http://www.ropella.com


Milliken
Technical Service and Application Development Manager

9

Ropella | Executive Search and Consulting — Chemical and Allied Industries | www.ropella.com

Technical Service and Application 
Development Manager
Role
This position is responsible for leading a technical service and 
application development (TS&AD) group that services our customers, 
supports our products/processes, participates in new product 
development and interacts directly with our customers and industries.  
Primary objective is to maximize the value of our current products 
and the discovery and evaluation of new growth products. The 
position is located at Milliken & Company’s corporate headquarters in 
Spartanburg SC and reports to a R&D Director. Occasional to frequent 
visits to external customers, production facilities, and conferences are 
expected.

Responsibilities
 � Lead TS&AD group consisting of a global team of associates

 �  Develop talent, competencies, and set/implement clear strategy, 
objectives, and individual goals

 �  Implement best practices, new processes, quality efforts, and 
efficiencies

 � Defend current business, and win new business via customer 
problem solving, new ideas, product 

 � Development, competitive assessment, and application value 
measurement

 �  Support our product quality, cost, and manufacturing processes

 �  Learn and apply new applications, technologies, and method 
development

 �  Independently lead projects and laboratory experiments

 �  Secure sustainable solutions via IP

Position Information

Conducting Business with a Higher Purpose

http://www.ropella.com
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Qualifications
 � Ph.D. degree in science or engineering or M.S./B.S. with proven 

chemical/industrial experience

 �  Experience managing and developing talent in a technology area

 �  Strong working knowledge or aptitude for analytical measurements 

 �  Successful history in bringing inventions to commercial success 

 � Experience in the technical sales process, running customer trials, and 
significant customer contact

 �  Strong communication/presentation skills and development of 
technical sales tools

 �  History of collaborative spirit, project management, critical thinking, 
scientific method, and organizational skills

Qualifications: Preferred
 � Experience with consumer package goods formulated products

 � Application knowledge of household and fabric care

 � Application knowledge of polyurethane foam manufacturing

 � Technology knowledge in: Analytics, Fluorescence, Stabilizers, UV-
absorbers, Coatings, Colorants, Polymers, Formulation, and Fragrance 

The successful candidate will demonstrate strengths in the following
 �  Interpersonal skills and able to effectively interact with a wide variety 

of technical and non-technical staff

 � Communications skills - written and oral

 � Work in a collaborative environment

Milliken has been named to 
the Fortune list of the 100 
Best Companies to Work for, 
Ethisphere’s list of the world’s 
most ethical companies, and 
Occupational Hazards as one of 
the safest companies to work 
for.

http://www.ropella.com
http://tinyurl.com/m7mgvrl
http://tinyurl.com/oab4cnu
http://tinyurl.com/ndsxqke
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Location Information
Spartanburg, South Carolina

The product of military and industrial revolutions, Spartanburg is a rich 
cultural and manufacturing community built on an ethic of quality and 
hard work. The city is one of the largest cities in the state set in a stunning 
area. Spartanburg is nestled in the foothills of the Blue Ridge Mountains, 
between Atlanta, GA and Charlotte, NC and less than an hour from 
Asheville, NC. The town is filled with ambition and activity. Independently 
spirited, the community revolves around a myriad of beautiful and 
enriching cultural opportunities, educational advances, as well as lively 
musical, theatrical, and artistic scenes. 

Spartanburg is the twelfth largest city in the state. Thus, it is a buzz of 
activity. Home to over a million residents, Spartanburg was cited by 
ConventionSouth Magazine as a Rising Destination, a Top-20 City for 
Music & Meetings, received a Readers’ Choice award, and has one of the 
South’s Best Destination Apps and Mobile Sites.  

The culture and arts community is rich and abundant in Spartanburg. 
On any given night throughout the city, there is bound to be a musical 
festival or theatrical production to be found scattered amongst the towns 
numerous parks for public entertainment. Among these are Adams Park, 
Andrews Farm park, and Barnet Park. With luscious greenscapes and trails, 
they provide families and citizens to participate in outdoor recreation 
surrounded by a gorgeous atmosphere. Barnet park is also home to the 
Zimmerli Amphitheater which seats over a thousand people and is a 
popular venue for art and music.

Downtown is the center of the musical populace. It hosts many weekly 
gatherings to provide entertainment for its citizens. For example, Music 
on the Main is the towns favorite. Friends and families gather for after-
work relaxation in a social outdoor setting complete with live music and 
drinks. Another favorite is a production known as Jazz on the Square. 
Free, lively Jazz music spills through the streets of Spartanburg every 
Friday night allowing its residents to enjoy the concert while dining on 
downtowns rich cuisine. Furthermore, the Chapman Cultural center 
provides cultural leadership for Greater Spartanburg by developing, 

Morgan Square

Barnet Park

Adams Park

Duncan Park Bike Trails

Music in Morgan Square

Chapman Cultural Center

http://www.ropella.com
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strengthening and promoting the scope, excellence and educational role 
of the arts, humanities and sciences, and to further their significance in 
the life of the community and all of its citizens. Spartanburg also boasts 
the District Five Fine Arts Center which hosts numerous and plentiful 
concerts, productions, receptions, and meetings. It is available for use and 
enjoyment to the entire area. A lovely and lustrous amphitheater as well 
as gorgeous lobbies and mezzanines are contained under its roof, perfect 
for the towns abundance of art and musical productions. 

Also located amongst the downtown area are many great shopping 
destinations. Filled with a wide range of diverse antique, apparel, 
furniture, and sports shops, citizens enjoy a varied and excellent 
shopping experience that is unique to Spartanburg. One-of-a-kind 
art work from regionally and nationally recognized artists along with 
boutique shopping experiences await shoppers. From antiques to 
personalized cute gifts, the shops have it all. Great deals can be found 
from Westgate Mall, which includes a massive selection of national 
retailers, to indie favorites such as one of the nation’s only non-profit 
bookstores. Shop owners are proud of the products they make. That’s 
why we put our name on it. Look for “Made in Spartanburg” on everything 
from peach jam to BMWs. 

Education-The Educational opportunities in Spartanburg are generous. 
Spartanburg is a major center for higher education, with seven colleges 
and universities that have a collective enrollment of nearly 15,000 stu-
dents. The institutions are a major economic driver for the City and larger 
region, and a number of partnerships between the schools and busi-
nesses are creating significant strategic advantages in workforce training, 
research, and economic development. Literally hundreds of seminars, 
classes, workshops, sports events, and arts and cultural offerings are open 
to the public on these campuses, adding immeasurably to the quality of 
life in Spartanburg. Among these are Converse College a woman’s college 
founded on Christian values, Edward Via College of Osteopathic Medicine, 
an institute of philosophical medicine,  and the Spartanburg community 
college which is the most affordable college in upstate South Carolina. 
Spartanburg is a spectacular city abundant in activity and opportunity. 
“Spartanburg is a city that doesn’t just create goals, but achieves them. 
Doesn’t just house businesses, but advances them. We are doing more 
because we were raised to do nothing less. That’s why Spartanburg is 
always doing.”

http://www.ropella.com
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Greenville, South Carolina

Stimulating and stunning, the sophisticated city of Greenville, South 
Carolina is full of surprises. Although its city population is rather small 
for an urban area, it’s some 400,000 citizens are part of one of the fastest 
growing cities in South Carolina. Rooted in tradition with a strong 
historical background, the gorgeous landscape is combined with a 
modern and flourishing metropolitan expanse for a unique and beautiful 
place to live. Greenville has gained recognition in various national 
publications like CNN Money, listing Greenville as one of the “Top 10 
Fastest Growing Cities in the U.S.” Bloomberg named Greenville the 3rd 
Strongest Job Market, 2010; and Forbes named Greenville the 13th Best 
City for Young Professionals.

 Greenville is most known for its thriving artistic culture. A simple 
walk through the streets displays the cities inclination and fascination 
with art of every kind. Sculptures, fountains, galleries, paintings, and 
musical performances are found scattered all over the town-providing a 
gorgeous atmosphere for everyone, visitors and citizens alike.  The town 
is also known for its many annual music and art festivals that attract the 
attention of numerous people whether they are renowned artists looking 
to sell or display their art, or families who desire a culture filled, no cost, 
and family-friendly evening! Greenville’s dedication to the arts is clearly 
seen in their many amphitheaters and performance galleries. One such 
gallery is called the Centre Stage Gallery. It is a premier theater dedicated 
to providing exhibition space to theatrical productions from everything 
from Shakespeare to classical ballet. These are just a few examples of the 
plentiful and astounding culture events taking place in Greenville.

 Due to its thriving and modern downtown, Greenville’s shopping 
experience is one-of-a-kind. From malls such as Haywood, which is filled 
with popular and designer stores, to shops overflowing with handmade 
products, art, and unique cuisine. Greenville has it all. Main street is 

Location Information

Liberty Bridge Falls Park

Greenville Main Street

Greenville

Furman University

Fluor Field

http://www.ropella.com


Milliken
Technical Service and Application Development Manager

14

Ropella | Executive Search and Consulting — Chemical and Allied Industries | www.ropella.com

home to a myriad of take-a-peek shops, cafes, restaurants, art galleries, 
apparel and retail stores exclusive to Greenville. One such store is known 
as Michelin’s. It was the first trademark retail store in North America. The 
dramatic architecture and gorgeous lighting makes it a truly unusual and 
interesting shopping experience. Surprising and delightful, shopping in 
Greenville is a wonderful and pleasant experience.

 What if you want to get away from all the hustle and bustle of city 
life? Well then, you’re in luck! Greenville is located among an absolutely 
breath-taking landscape. There is no shortage of parks, greenways, 
recreational venues, and gardens. Try out one of Greenville’s many biking 
trails that provide beautiful and scenic routes for all bike enthusiasts. For 
family fun there are over 53 park sites offering amenities such as indoor 
community centers, skating rinks, athletic fields, three water parks, and 
so much more. For example, The Blue Ridge Mountains tumble down 
to lower elevations in northwestern South Carolina. Hardwood forests, 
mountain streams, lakes and diverse animal and plant habitats number 
among its treasures. You can never have too much outdoor recreation in 
Greenville!

 Another great addition to the spectacular town of Greenville is its 
many sporting events. Friends, family, and business’ can venture to the 
several sporting arenas to view the professionals at work. The Fluor Field 
is the host baseball field for the Greenville Drive, class A of the Boston Red 
Sox. Seating over 5,000 people it is built for optimal viewing of the game 
with the farthest seat only thirteen rows away! It is no mystery as to why 
it won Ballpark of the Year in 2006. Not a baseball fan? Well then head 
down to the Bon Secours Wellness Arena downtown to experience the 
Greenville Road Warriors Hockey team! It is affiliated with the New York 
Rangers of the NHL. The team plays 36 home games October through 
April providing the citizens and visitors with a fun and inexpensive sport-
filled evening. 

 The rich and diverse community of Greenville contains many 
beautiful and tasteful neighborhoods and housing opportunities 
whether you are an apartment person or are in need of a home in which 
to raise your family. Gorgeous homes and apartments can be found 
either in the city or in the surrounding suburban areas. Greenville’s prime 
real estate agents are ready, willing, and able to set you up with one 
of the numerous and exciting housing opportunities in the Greenville 
community.

 Set amongst a magnificent backdrop and countryside, the city of 
Greenville is dedicated to providing outstanding opportunities from 
families to artistic enthusiasts , to sport fans and nature-lovers. Award-
winning, convenient and accessible, stunning and unique, the city of 

http://www.ropella.com


Milliken
Technical Service and Application Development Manager

15

Ropella | Executive Search and Consulting — Chemical and Allied Industries | www.ropella.com

Spartanburg SCLocation Links

Arts and Culture
Things to See and Do

http://tinyurl.com/kjby7m2

Chapman Cultural Center
http://tinyurl.com/qzrwzxp

District Five Schools of Spartanburg 
County
http://www.spart5.net/fac

Shopping
List of Retail and Specialty Stores

http://tinyurl.com/otv9fgm

Education
Converse College

http://www.converse.edu/

Edward Via College of Osteopathic 
Medicine

http://www.vcom.edu/index.html

Spartanburg Community College

http://www.sccsc.edu/home/

Community Living/Real Estate
List of Neighborhoods

http://tinyurl.com/qflpbb5

Mcbee Apartments                      
http://www.mcbee-station.com/

Verdae Housing                                
http://www.verdae.com/

Carol Pyrfrom Realty                  
http://carolpyfrom.com/

Sports
http://tinyurl.com/ncfy6n2

Road Warriors Hockey                
http://tinyurl.com/qey923r

Parks and Trails
Parks and Rec                                    
http://tinyurl.com/opyuevl

State Parks Info                             
http://tinyurl.com/nvxpmb2

Trails                                                     
http://tinyurl.com/ou4y47c

Shopping
List of Shops and Stores                 
http://tinyurl.com/npvenbj

Shopping and Dining                
http://tinyurl.com/7t222rd

Arts and Culture
Arts and Entertainment                  
http://tinyurl.com/q85dooe

Greenville Art Homepage               
http://www.greenvillearts.com/

Performing Arts                                  
http://tinyurl.com/kpya9uj

 Greenville SC

http://www.ropella.com
http://tinyurl.com/kjby7m2
http://tinyurl.com/qzrwzxp
http://www.spart5.net/fac
http://tinyurl.com/otv9fgm
http://www.converse.edu/
http://www.vcom.edu/index.html
http://www.sccsc.edu/home/
http://www.mcbee-station.com/
http://www.verdae.com/
http://carolpyfrom.com/
http://tinyurl.com/ncfy6n2
http://tinyurl.com/qey923r
http://tinyurl.com/opyuevl
http://tinyurl.com/nvxpmb2
http://tinyurl.com/ou4y47c
http://tinyurl.com/npvenbj
http://tinyurl.com/7t222rd
http://www.greenvillearts.com/
http://tinyurl.com/kpya9uj
http://www.visitgreenvillesc.com/things-to-do/performing-arts/
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Skill Survey 
Technical Service and Application Development Manager 

Name:        Date:       
 

1. Outline University Degree(s):  
(Please provide the Name, the Location, and the Phone Number of each Institution) 

      

2. Give an overview of your experience, including years of experience, in chemical 
applications development. Please particularly highlight experience within fabric care and/or 
home care.  

      

3. Provide at least 2 examples of new applications that you brought to commercial success. 
What were some roadblocks you encountered and how did you overcome these? What 
were the key drivers of your new application's success? 

      

4. Describe your project management skills. What is the average number of projects you are 
responsible for at one time. What resources, tools and personal organizational methods 
have you found valuable in managing a diverse set of projects? 

      

5. Give an overview of your laboratory skills and expertise including design of experiments 
and method development. What percentage of your most recent role was dedicated to 
"hands-on" lab work? 

      

6. Briefly outline your level of technical knowledge and expertise with the following: 1. 
Analytics 2. Fluorescence 3. Stabilizers 4. UV-Absorbers 5. Coatings 6. Colorants 7. 
Polymers 8.Fragrances 9.Consumer Product Formulation 

      

7. Share an example that demonstrates your ability to discover and solve "new to the world" 
problems. (Please note this question is designed to give you an opportunity to demonstrate 
your ability to identify, categorize and solve unique problems. Proprietary information is 
neither requested nor desired.) 



      

8. Describe your experience in intellectual property development and protection and/or patent 
searching, writing and mapping. 

      

9. Outline your experience, including years experience, leading technical service or other 
customer-facing teams. What was the largest team you have lead and what were the 
levels/functions of your direct reports? 

      

10. Describe your experience creating technical sales tools. 

      

11. Share an example where you used your presentation skills and ability to communicate 
complicated technical concepts to a non-technical audience which resulted in commercial 
success. 

      

12. What is your comfort level with travel? Do you have a maximum % level of travel or # of 
days/week away from home that you could sustain? 

      

13. Tell us about any non-compete and/or employer restrictions that you may have. Please 
provide these documents for our review. 

      

14. Are you a US Citizen? If no, what is your Visa status and provide the type of Visa that you 
are currently working under and any restrictions/issues our client will have to deal with. 

      

15. If asked one of the following questions during an interview, how would you answer? 
 Why are you considering this opportunity? (or) What motivated you to consider a job 
change at this time? 

      

Relocation Acknowledge Agreement 
I      , acknowledge the condition to relocate to Spartanburg, South Carolina area for the 
specific opportunity with Milliken and am willing to do so if hired. 

As evidenced by my initials below, I fully understand that this acknowledgment is a requirement 
for the interview process and states that I have already spoken with any parties (i.e. spouse, 
significant other, children, parents, etc.) who may directly be impacted by my final decision to 
relocate.  

Print Name       
Initials               
 

References  
Please provide three to six references. The first priority is past bosses, then employees, then 
peers. 
 

Example: Bob Smith, currently - Business Director at ABC Corporation 412-123-4567, 
Email: bob.smith@abccorp.com. 
Was Business Director, my direct boss, while I was a Manager at ABC Corporation. 



 
We will NOT contact any references until after completing the 

interview process and not without notifying you first. 

 
1)       
 
2)       
 
3)       

 
4)       
 
5)       
 
6)       
 



Our Candidate Scorecard is a form you complete on every candidate you have now screened as a 
potential fit. If you can tell that some of the candidates are probably C level in a superficial overview in 

comparison to others you set those aside now and grade the rest. The scorecard will help you objectively 
weigh all the Must Haves and even the preferences in such a way that at the end of using the scorecard 
process you can be pretty sure who the A plus candidates are, who the A candidates are, and who the B 

candidates are. Then we focus on scheduling for the A’s. 

 

  

 

Candidate Comparison-Scorecard   Grader's Name: 

Candidate Name:   Grade: 

Client Name: Milliken   Hiring Mgr:  

Position: Technical Service and Application 
Development Manager   HR Contact:  
     

Attribute A/B/C Comment 
1. Education 
A = PhD Chemistry, Chemical Engineering, 
Materials or related 
B = MS Chemistry, Chemical Engineering, 
Materials or related 
C = BS Chemistry, Chemical Engineering, 
Materials or related 

    

      
2. Application Development Experience 
A = >7 years concentrated on application 
development 
B = 4-7 years focused on application 
development 
C =  

    

      
3. Example of application success 
A = Excellent - at least 2 well defined examples 
of commercialized applications  
B = Moderate - 1 - 2 names of commercialized 
applications with limited details 
C = Poor - answer demonstrates no 
commercially successful applications 

    

      
4. Average number of new applications in a 
year 
A = ? = Jeff 
B = ? = Jeff 
C = ? = Jeff 

    

      



5. Applicable technical expertise 
A = Excellent - rated expert on all 8 areas listed 
B = Moderate - rated expert in 5-7 areas listed 
C = Poor - rated expert in less than 5 areas 
listed 

    

      
6. CPG Formulated Product Experience 
A = Excellent - Works extensively with these 
products in a current technical role 
B = Moderate - Has some experience with 
these products from previous roles 
C = Poor - little or no experience with CPG 
formulated products 

    

      
7. Experience leading Technical Service Teams 
A = Exellent - extensive part of current role with 
a team of at least 5 
B = Moderate - Has managed a technical 
service team in the past 
C = Poor - Has never managed a technical 
service team 

    

      
8. Creating Technical Sales tools 
A = Excellent - A significant part of current or 
very recent role 
B = Moderate - Has done this in the past 
C = Poor - little or no direct experience creating 
technical sales tools 

    

      
9. Presentation Skills 
A = Excellent - Clear example demonstrating 
well-developed presentation skills 
B = Moderate - general answer demonstrating 
knowledge in this area 
C = Poor - answer does not demonstrate 
presentation skills 

    

      
10. Travel  
A = Open to travel as needed  
B = Will travel up to 25% 
C = Limited willingness to travel 

    

      
11. Employment Restrictions 
A = No non-compete/NDA issues 
B = Limited Non-compete or NDA  
C = Strong non-compete or limiting NDA that 
will affect ability to work 

    

      



12. Citizenship 
A = Citizen or green card holder 
B = uncomplicated sponsorship requirements 
C = Complicated sponsorship requirements 
(including student to professional) 

    

      
13. Compensation 
A = $ 
B = $ 
C = $ 

    

      
Grading Point System: 
A’s = 4 
B’s = 3 
C’s = 2 
Bonus Points = .5 

Now add up the numerical value of each grade 
and then divide by the total number of grades 

  

Total Points:  

Divided by 13 grades =  

Avg. Grade:  
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