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Inolex
Inolex Chemical Company is a family-owned supplier of specialty 
chemicals for the lubricant, personal care, and cosmetics industries. 
Inolex’s headquarters is located in Philadelphia, PA.

At this Philadelphia site, fatty acids have been produced since the 
1800s, when D.B. Martin Oil and Fats began operations there. Wilson 
and Company, a major meat packer, acquired the business for the first 
half of the century. In the 1970s, American Can acquired the company 
as part of a diversification strategy providing an entry for American Can 
into the chemical business. American Can changed the name to Inolex 
(Innovation Technology Excellence) in 1974. The present ownership 
dates back to 1981 when the Plimpton family acquired the business and 
incorporated under the name Inolex Chemical Company.

In recent years, the product line of Inolex has expanded and adapted to 
better fit customers’ needs. Additional applications and performance-
oriented products have been added to the Inolex product line, which 
now consists of products for the lubricant and personal care industries.

Though their origins are over 100 years old, Inolex remains on the 
cutting-edge of the markets they serve. Inolex is recognized as an 
innovator, offering broadly used technology, as well as exclusive products 
developed in close collaboration with their leading customers. 

Inolex is focused on providing:

§ New ingredients for the cosmetics industry that make cosmetics 
better, and ultimately provide consumers with a perceivable benefit. 
Emollients, film-formers, paraben-free preservation systems are among 
their areas of expertise.

§ Specialty fluids for lubricants that allow machinery and the related 
industries to work more effectively and efficiently, with a positive 
impact on the environment and worker safety.

Company Information

More Information:

www.inolex.com

http://www.ropella.com
http://www.inolex.com/


Inolex
Claims Substantiation Scientist

3

Ropella | Executive Search and Consulting — Chemical and Allied Industries | www.ropella.com

Products
Cosmetic Ingredients include:

Naturals

The Inolex line of Naturals includes innovative, Green Chemistry solutions 
for care formulators wishing to create safer, sustainable products that 
confer performance previously only possible with synthetic chemicals. 

Featured products are:

LexFeel™ Natural
An extremely light and dry emollient suitable for reducing the oily 
sensation that is typical of many natural cosmetic products. It can be used 
as an alternative to classic light emollients such as cyclomethicone and 
synthetic esters.

The Emulsense™ series.
The first of its kind, patented ecocertified natural cationic systems that 
are suitable for hair and skin care, providing excellent performance and 
all-natural claims.

The LexFeel™ N-Series
A range of 100% natural and sustainable emollients that have the sensory 
feel of cyclomethicone and dimethicone. They are ecocertified and 
readily biodegradable. LexFeel™ N fluids are suitable as alternatives to 
silicone fluids for improving skin-feel, as well as enhancing shine and 
texture in hair care products. In natural formulations, they can be used to 
reduce the greasiness of natural oils. 

Alternative Preservation

The Inolex line of alternative preservation components and systems 
addresses a key trend within the Personal Care and related industries to 
replace traditional preservatives, such as parabens and formaldehyde 
donors. The line comprises the Lexgard®, Spectragard®, and Spectrastat™ 
series.

Sun Care

The Inolex Sun Care products, the Lexorez® and LexFilm® series 
comprise the first innovative use of polyester technology for enhancing 
properties of sun protection formulations in all forms. When added 
to such formulations, these patented products confer key property 
improvements such as SPF boosting, increased water and sweat 
resistance, and more pleasing aesthetics.

   Product Information

http://www.ropella.com
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Functional Specialties

The Inolex line of functional specialties are a series of innovative 
products that offer care formulators the flexibility to create unique and 
differentiated formulations. Within this line are products that can improve 
shine, can condition hair and skin, and can uniquely modify sensory 
properties.

Emollients

Lexol® emollients are lubricious, high quality, odorless and colorless. They 
are also recommended for their moisturizing properties, low irritation, 
and high stability.

Emulsifiers

Lexemul® emulsifiers are cosmetic industry standards for cosmetic 
emulsions. They function as stabilizers, emollients, and opacifiers that 
produce products with rich, smooth textures.

Betaines

Lexaines® are amphoteric surfactants that reduce irritation of other 
anionic surfactants, as well as boost foam and viscosity.

Lubricant Esters include:
High Performing Food Grade Products

Inolex has a variety of ester-based oils and lubricants for food 
manufacturing. Each of these products is based upon fully synthetic, 
neopolyol ester chemistry. The formulated products available include 
an optimized additive system to provide superior performance in high 
temperature environments

Cost Effective High Temperature Basestocks

Stable ester Basestocks provide effective clean lubrication in high 
temperature environments.

Metalworking Additives

Synthetic esters are often used in metalworking fluids because they 
provide excellent lubricity, even in an aqueous environment.

Textile Lubricants

Inolex’s textile lubricants’ anti-wear and anti-rust properties keep the 
wear of moving parts minimal in high temperature environments.

Fire Resistant Fluids

Inolex ‘s nonflammable synthetic formulation has been developed for use 
where fire hazards exist

http://www.ropella.com
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     Hiring & Leadership Team

                  Coporate Info Corporate Culture
Inolex is a tightly-knit, team-oriented workplace, with a hands-on 
outlook. They welcome entrepreneurial people who are willing to roll up 
their sleeves and get things done. People are on a first name basis, and 
the office environment is very small-scale and family-oriented. Their focus 
is on technology and excellence, and they are excited about their growth 
potential as they transition to their recent focus on Naturals solutions. 

Rocco V. Burgo, Hiring Manager 
Rocco is currently the Director of Technology for Inolex, where he has 
served for over thirty years.  During this period, he has held positions in 
Analytical Sciences, Process Development, and Product Development.  
His career focus has been in the research, development, and 
commercialization of new products serving the polyester polyol polymer, 
urethane polymer, synthetic ester lubricant, and personal care industries.  
He is the principle or co-author of twenty patents and applications. 

Rocco feels that his greatest strength is interacting with customers to 
understand a need, and marrying that need with an Inolex solution, a 
product concept that can be successfully commercialized in a reasonable 
period of time.  

Rocco obtained his degree in Chemistry from Rowan University, and 
completed post-graduate work in Chemical Engineering at Drexel 
University.   His hobby is music as a drummer with particular interest in 
1970’s era progressive rock and jazz fusion.

http://www.ropella.com
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Fraser Phillips, Interim Operations
Fraser is a dynamic, results-oriented executive with a proven track record 
in business development, turnaround, and growth in a wide variety 
of industries. He has worked with many great companies in his career, 
including Elementis, Troy Corporation, and Silberline. 

Fraser received his BSc in Chemical Engineering from Edinburgh 
University, and has attended other prestigious institutions such as 
Northwestern University (Kellogg) and Oxford Centre for Management 
Studies. He is fluent in French, and in his spare time, he enjoys fly fishing, 
field hockey, and golf.

Conrad Plimpton, Chairman of the Board
Conrad Plimpton is Chair of Inolex. Conrad has a lifetime of 
entrepreneurship, founding, leading, and growing companies. Conrad is 
a founder and shareholder of Troy Chemical and Troy Biocides, a world 
leading biocide company. His other current interests include being Chair 
of MSdx a novel biomarker company and driving family interests in a 
range of fund and financial ventures, including as Special Partner of CDI 
Global. 

Conrad was educated at Harvard (AB ’64), the University of Chicago (SB 
65’, Astrophysics and Space Research, and MBA ’67). Today he is active in 
philanthropy as Trustee of the Center of Theological Inquiry (associated 
with Princeton University), Founding Director of the Center for the 
Advancement of Interfaith Trust & Harmony. He has also served as a 
Trustee of the National Humanities Center and the Child Health Center of 
New Jersey.

David Plimpton,               
Director & Secretary to the Board
David Plimpton is a Director of Inolex and Secretary to the Board. David 
has been active in private equity and venture capital investing for over 
15 years. During his tenure at Deutsche Bank, he served in a variety of 
roles including Director, Private Investments, Head of New Business 
Development and Distribution for the Americas, reporting to the Global 

http://www.ropella.com
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Head of Private Equity. The prior two years David has been a special 
advisor to the CEO of Deutche Bank (Suisse) to launch a mid-market 
corporate development initiative. 

David’s foray into venture capital began as a graduate student in 1994 as 
co-founder of one of the first Internet Service Providers in Tokyo. David 
received an M.A. in International Relations (concentration Economics) 
from Tokyo International University, and he received a B.A. from the 
University of Southern California.

John Cheesmond, Vice Chairman
John Cheesmond is a Director of Inolex.  John is CEO of Phytotrade, and 
Vice Chair of the Union of Ethical Biotrade. Previously, John has served 
on the boards of Cognis – world leader in cosmetic ingredients; Ciba 
Specialty Chemicals– leader in specialty chemicals; Hexcel - leader in 
composite materials; Mettler Toledo – leader in scientific and laboratory 
instruments; Orchid Chemicals & Pharmaceuticals India and many other 
companies. He served as a Partner at Schroder Venture Lifesciences and 
was a Partner at Deloittes. John holds an MSc. from the University of 
London in the United Kingdom

http://www.ropella.com


Inolex
Claims Substantiation Scientist

8

Ropella | Executive Search and Consulting — Chemical and Allied Industries | www.ropella.com

Claims Substantiation Scientist
Summary

Conducts and oversees product testing and claim substantiation 
activities to support new and existing products. Works with internal 
R&D and Marketing groups, outside clinical research organizations, 
other vendors, and Universities. Distills results and assists in the 
conversion of the information developed into Sales & Marketing 
materials. Communicates these results to internal and external 
customers and the technical community in general to effectively 
illustrate the benefits provided by the use of our products.

Essential Duties & Responsibilities

§ Conducts research to understand methodology best practices for 
product claim support.

§ Prepares and executes testing protocols. Coordinates and tracks 
internal and external testing in accordance with development plans.

§ Evaluates findings and organizes, summarizes and documents 
testing results. Assists Marketing in the distillation of the results into 
promotional materials.

§ Prepares and delivers scientific presentations to communicate 
scientific background, product attributes and benefits.

§ Prepares scientific papers for publication in trade journals.

Qualifications

To perform this job successfully, an individual must be able to perform 
each essential duty satisfactorily. The requirements listed below 
are representative of the knowledge, skill, and/or ability required. 
Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions.

Education/Experience

§ Minimum BA/BS degree in Chemistry, Biology, or related field. Post-
graduate degree preferred. At least five years of industry experience 
in the cosmetic, OTC, or clinical research environment.

§ Specific experience in cosmetic claims substantiation strongly 
preferred. Experience in clinical study administration and/or 
monitoring a plus. Familiarity with instrumentation commonly 
used for skin and hair care product evaluation required. Knowledge 
of approaches, common ingredients, and methods used in the 
formulation of cosmetic products a plus.

Position Information

http://www.ropella.com
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§ Must possess a high degree of initiative, and must be able to work well 
both in teams and independently.

§ Must possess strong organization, verbal, computer, and written skills.

§ Must be willing to travel both domestically and internationally (20%.)

Language Skills

Ability to read, analyze, and interpret common scientific and technical 
journals. Ability to respond to common inquiries from internal and/or 
external customers. Ability to prepare technical reports, procedures, and 
create charts, diagrams and tables which effectively convey information. 
Ability to effectively present information verbally to large or small groups 
of employees and/or customers.

Reasoning Ability

Ability to apply advanced mathematical concepts such as exponents, 
logarithms, quadratic equations, and permutations. Ability to apply 
statistical mathematics to the results of scientific investigations.

Physical Demands

The physical demands described here are representative of those that 
must be met by an employee to successfully perform the essential 
functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions.

Work Environment

The work environment characteristics described here are representative 
of those an employee encounters while performing the essential 
functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions.

http://www.ropella.com
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Location Information Philadelphia, PA 
Philadelphia is the largest city in Pennsylvania and the sixth largest in the 
United States. Philadelphia has a population estimated to be over 1.4 million, 
while the Delaware Valley metropolitan area, population over 5.8 million, is 
the fifth-largest in the United States. The city contains many art museums 
such as the Pennsylvania Academy of the Fine Arts and the Rodin Museum, 
the largest collection of work by Auguste Rodin outside of France. The city’s 
major art museum, the Philadelphia Museum of Art, is one of the largest art 
museums in the United States and features the steps made popular by the 
film Rocky. 

Philadelphia has a long history of professional sports teams, and has 
a team in all four major sports: the Philadelphia Eagles of the National 
Football League, the Philadelphia Flyers of the National Hockey League, the 
Philadelphia Phillies in the National League of Major League Baseball, and the 
Philadelphia 76ers in the National Basketball Association. 

The Philadelphia metropolitan area has many malls, including the King of 
Prussia Mall, the second-largest mall in the United States and the Cherry 
Hill Mall in Cherry Hill, New Jersey. The region was also the home to the first 
Ikea in the United States. There are also several large outlet malls in the area, 
including Franklin Mills in Northeast Philadelphia and the Lancaster Outlets 
of Lancaster County. 

The Central Business District is home to The Gallery at Market East, The 
Shops at Liberty Place, The Shops at the Bellevue, and a variety of standalone 
retail stores. Rittenhouse Row, a section of Walnut Street in Center City, has 
higher-end stores and boutiques. Old City and Society Hill, as well, feature 
upscale boutiques and retailers from local and international merchandisers. 
Philadelphia also has several neighborhood shopping districts, including 
Manayunk and Chestnut Hill.  

The Philadelphia area is home to many colleges and universities, including 
Drexel University, Temple University, University of Pennsylvania, Peirce 
College, University of the Sciences in Philadelphia, The University of the 
Arts, Pennsylvania Academy of Fine Arts, Thomas Jefferson University, 
Moore College of Art and Design, The Art Institute of Philadelphia, La Salle 
University, and Philadelphia University.

http://www.ropella.com
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Philadelphia Area Links

Philly History 
www.phillyhistory.com

City of Philadelphia 
www.philadelphia.com

News 

Philly Weekly 
www.phillyweekly.com

Philly 
www.philly.com

Arts & Entertainment

Philadelphia Museum of Art 
www.philamuseum.org

Penssylvania Academy of the 
Fine Arts 
www.pafa.com

Institute of Contemporary Art 
www.icaphila.org

Education

University of Pennsylvania 
www.upenn.edu

Temple University 
www.temple.edu

Drexel University 
www.drexel.edu

Shopping

King of Prussia Mall 
www.kingofprussiamall.com

Reading Terminal Market 
www.readingterminalmarket.org

Cherry Hill Mall 
www.cherryhillmall.com

Philadelphia, PA LinksLocation Links

http://www.ropella.com
http://www.phillyhistory.org/PhotoArchive/
http://www.philadelphia.com/
http://www.philadelphiaweekly.com/
http://www.philly.com/
http://www.philamuseum.org/
http://www.pafa.org/
http://www.icaphila.org/
http://www.upenn.edu/
http://www.temple.edu/
http://www.drexel.edu/
http://www.kingofprussiamall.com/
http://www.readingterminalmarket.org/
http://www.cherryhillmall.com/
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Skills Survey for: Scientist – Claims Substantiation 
Please type your answers in blue. 

 
Name: Date:   
 
1. Outline University Degree(s) with date(s): 

(Please provide the Name, the Location and the Phone # of each Institution 
& YOUR BIRTHDATE – so we can conduct degree confirmation check.)  
Note: This date is required by colleges/universities in degree confirmation checks and will 
only be used for that purpose. Your birth date will not be supplied to the client.   

 
2. Outline any experience you have in claims-substantiation for past or present employers. 
 
3. Please describe your experience with preparing and executing testing protocols for cosmetic 

products. 
 

4. What specific instrumentations have you used and are familiar with for claims 
substantiation?  

 
5. What specific claims have you been able to substantiate with your testing?  

 
6. Outline your experience with administering and/or monitoring clinical studies within a team 

setting.  
  
7. Describe your experience working with the instrumentation used in the evaluation of 

cosmetic-product ingredients and formulation processes. 
 
8. In a short paragraph, describe your approach to converting results from product testing and 

claim substantiation activities into promotional materials to be used for Sales & Marketing 
purposes. 

 
9. Briefly describe a situation where you had to prepare and deliver a scientific presentation in 

order to communicate the attributes and benefits of products within the cosmetic industry. 
 



10. Describe your experience with giving presentations to large groups of employees and/or 
customers where you effectively conveyed information obtained from scientific 
investigations. 

 
11. Give an example of a study where you had to prepare a scientific paper for publication in 

scientific/trade journals. Please include the purpose and empirical results for this paper. 
 
12. What is your comfort level with travel? 

 
Do you have a maximum % level of travel or # of days away from home you could sustain? 
 

13. Are you a US Citizen? If no, what is your Visa status and provide the type of Visa that you 
are currently working under and any restrictions/issues our client will have to deal with. 
 

14. Tell us about any non-compete and/or employer restrictions that you may have. Please 
provide these documents for our review. 

 
15. If asked one of the following questions during an interview, how would you answer? 

 
Why are you considering this opportunity?  (or)  
 
What’s motivated you to consider a job change at this time? 

 
References  
Please provide at least three references. The first priority is past bosses, then employees, and 
then peers. 
 

Example: Bob Smith, currently – VP of Sales at ABC Chem 412-123-4567, Email: 
bob.smith@abcchem.com. 
Was Dir of R&D, my direct boss, while I was Claims Manager at ABC Chem. 
 
 

We will NOT contact any references until after completing the 
interview process and not without notifying you first. 

 
1) 
 
2) 
 
3) 

 



 
Our scorecard is a form you complete on every candidate you have now screened as a potential fit. If you can tell that 
some of the candidate’s are probably C level in a superficial overview in comparison to others you set those aside now 
and grade the rest.  The scorecard will help you objectively weigh all the Must Haves and even the preferences in such a 
way that at the end of using the scorecard process you can be pretty sure who the A plus candidates are, who the A 
candidates are, and who the B candidates are. Then we focus on scheduling for the A’s. 
 

 

Candidate Comparison-Scorecard                      Grade:_____                    Grader’s Name:________ 

Candidate Name:                                                                                                   
 

Client Name: Inolex                                    Hiring Mgr’s Name: Rocco V. Burgo 
 

 
Position: Claims Substantiation Scientist   HR Rep’s Name: NA  

 
Attribute A/B/C Comment 
1. Education 
A = MS in Chemistry or Biology 
B = BS in Chemistry or Biology 
C = BS in something other than above 

  

   
2.  Exp in claims-substantiation for past or present 
employers 
A = Yes 
B = Somewhat 
C = No 

  

   
3.  Exp with preparing and executing testing 
protocols for cosmetic products 
A = Yes 
B = Somewhat  
C = No 

  

   
4. Exp with administering and/or monitoring 
clinical studies within a team setting 
A = Yes 
B = Somewhat 
C = No  

  

   
5. Exp. working with the instrumentation used in 
the evaluation of cosmetic-product ing. and 
formuation processes 
A = Yes 
B = Somewhat 
C = No 

  

   
6.  Exp. preparing and delivering a scientific 
presentation to communicate the attributes and 
benefits within the cosmetic ind. 
A = Yes 
B = Somewhat 
C = No 

  

   



 
Our scorecard is a form you complete on every candidate you have now screened as a potential fit. If you can tell that 
some of the candidate’s are probably C level in a superficial overview in comparison to others you set those aside now 
and grade the rest.  The scorecard will help you objectively weigh all the Must Haves and even the preferences in such a 
way that at the end of using the scorecard process you can be pretty sure who the A plus candidates are, who the A 
candidates are, and who the B candidates are. Then we focus on scheduling for the A’s. 
 

7.  Exp. giving presentations to large groups of 
employees/customers effectively conveying info 
A = Yes 
B = Somewhat 
C = No 

  

   
8. Exp.preparing a scientific paper for publication 
A = Yes 
B = Somewhat 
C = No 

  

   
9. Relocation to Philadelphia, PA 
A = Yes, no issues and/or lives in the area 
B = Some issues but nothing major 
C = Will have major issues relocating 

  

   
10.Compensation: 140K to 160K with bonus 20% 
A = 130K to 150K 
B = 100K to 120K or 165K to 175K 
C = below 100K or over 180K 

  

   
11.Job Changes/Stability 
Total Number of Job changes: 
Total number of yrs working: 
Average number of yrs at each job: 
A=Avg. yrs = 5-10 
B=Avg. yrs = 3-5 
C=Avg. yrs >3  

  

   
Grading Point System: 
A’s = 4 
B’s = 3 
C’s = 2 
Bonus Points = 1 
Now add up the numerical value of each grade and 
then divide by the total number of grades 

 Total Points 
 
Divided by __ grades = 
 
Avg. Grade 
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