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Koster Keunen
Koster Keunen is the world’s leading 
processors, refiners and marketers of 
natural waxes.

Since 1852, Koster Keunen Holland 
and Koster Keunen U.S.A. have 
specialized in processing, formulating 
and marketing quality waxes to the 
cosmetic, pharmaceutical, candle 
and food industry. From beeswax, the 
foundation of the business and one of their principal products, Koster 
Keunen has developed a variety of new products to meet new and 
constantly evolving client requirements.

Koster Keunen’s strength is its extensive knowledge of waxes and 
scientific experience in developing new products. By working closely 
together with their customers’ R&D departments as well as formulators, 
they enable their clients to create unique formulas with strong added 
value in its end product properties. They will continue to make innovation 
their tradition, using their unique expertise and perspective to produce 
the best, most appropriate products for customers.

Technology and Research
Talent and technology, the blend of man and machine in perfect 
harmony, that’s what has helped Koster Keunen become the world’s 
leading refiner and processor of waxes. They pride themselves on 
employing the best chemists and investing in the latest equipment to 
help guarantee they can meet any and all of their customers’ needs.

Their innovative tradition will always force forward thinking; they were 
the first natural wax company to purchase a Sandvik Pastillator for prilling 
beeswax, and introduced the first commercially available beeswax esters. 

Further, this attitude and approach led to the development of synthetic 
alternatives to natural plant waxes, as well as their chemists developing 
natural wax derivatives such as Siliconyl Beeswax and PEG-8 Beeswax — 
among others. Most recently, Koster Keunen became the first company 
to introduce sustainable waxes that mimic the physical and chemical 
properties of non-renewable petrochemical and mineral-based raw 
materials - Kester Waxes.

They will continue to make innovation their tradition, using their unique 
expertise and perspective to produce the best, most appropriate 
products for customers.

Company Information

More Information:
http://www.kosterkeunen.com/

Natural Waxes

http://www.kosterkeunen.com/


Koster Keunen
Manager, Research and Development

3

Ropella | Executive Search and Consulting — Chemical and Allied Industries | www.ropella.com

Products
Inks and Coatings
Koster Keunen’s unique Kester 
(ester) Waxes are employed 
in numerous printing ink and 
coating systems in order to 
enhance surface properties, water 
resistance and as effective matting 
agents.

Pharmaceutical
Their Pharmaceutical and 
Nutraceutical waxes include 
Beeswax, Carnauba, Candelilla, 
Paraffin and Microcrystalline Wax. 
The waxes have applications 
in semisolid preparations like 
ointments, creams or lotions, gel 

capsules and suppositories. Because 
of their lipophilic properties, waxes 

find numerous applications in other formulations as well.

Food
Koster Keunen’s full line of food 
grade waxes are designed to 
impart specific functions into food 
products as a film former, moisture 
barrier, glossing agent, slip, and/
or increase shelf life. Wax barriers 
will allow for gas exchange while 
maintaining moisture levels within 
the product. Food waxes are used as 
an additive in Glazings and Coatings, Chewing Gum, Tablet Formulations, 
Soft Gelatine Capsules and much more. 

Industrial
Waxes manufactured by Koster 
Keunen have application in barrier 
preparations, cleaners, floor and 
furniture polish and waxes, leather 
care, stone and other surface 
protectors. Their emulsifiers, 

esters, waxes, and derivatives act as 
wetters, dispersants, gelling aids, and emollients.

Product Information

Wax for Inks and Coatings

Food Grade Waxes

Industrial Waxes

Pharmaceutical and Nutraceutical 
Waxes
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Organic and Natural
100% Organic waxes guarantee 
the purest and highest quality 
cosmetic and food ingredients. 
With 100% Organic Beeswax 
and Organic Carnauba Wax, 
our customers are guaranteed 
the purest and highest-quality 

cosmetic and food ingredients 
offered anywhere. Certification has been issued by a USDA Accredited 
Certifying Agent. Quality is strictly controlled in our modern production 
facilities as well as in our well-equipped laboratory.

Candle Waxes
Koster Keunen is pleased to offer 
“Green” candle waxes, such as all 
Natural and Organic Beeswax, 
and Soy Wax blends for use in 
candles. Their line of candle waxes 
include other natural wax, plant, 
vegetable, and paraffin based 
blends for use in container, pillar, 
and votive candles.

Personal Care
Their exclusive Kester (esters) 
Waxes are ideal for gelling, skin 
feel, and moisturization. We can 
customize the wax blend to your 
equipment, color and temperature 
requirements. Fruit waxes, natural 
wax dispersions, water soluble 

waxes like our PEG Beeswax and PEG 
Carnauba, round out our line of Personal Care and Cosmetic waxes. 

Organic and Natural Waxes

Candle Waxes

Personal Care Waxes
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John Koster, President
In business and life, John Koster believes strongly in assessing every 
situation to come up with a complete solution. His BBA and MBA in 
Finance have served him well as head of Market Development, and now 
President at Koster Keunen. Mr. Koster believes in being a fully involved 
President, and, as such, he is constantly traveling the world in search of 
the best quality wax, and working with chemists on the formulation of 
their products. 

“Better before Cheaper” – this is the rule Mr. Koster has lived by 
throughout his career. As the president of a growing company, he is 
constantly faced with situations that require him to make that choice. 
“Better”, which impacts the quality of products, or “Cheaper”, which 
affects the bottom line. “Better” wins out every time. His goal is to provide 
customers with the best product they can, no matter what. 

Mr. Koster is an active runner and competitive triathlete. He has 
competed in four Ironman distance triathlons and over 50 marathons. The 
discipline involved with this type of training is a discipline he carries over 
into his professional life and career.

Steven Puleo, Vice President R&D
Steven Puleo is a wax and organic chemistry technology expert and has 
experience in the application and prototype development in the areas of 
cosmetics, pharmaceutical, ink, house hold, coatings, automotive, textile 
and candles. 

He began his career as an assistant research chemist and steadily grew 
into leadership roles and  now helps to drive the growth of Koster Keunan 
with developing  new applications and marketing new raw materials on 
an international level.  

Mr. Puleo is respected for his technical expertise and market savvy. He 
has provided training and marketing education to global distributors and 
sales agents. He has served twice as the Chair for the Connecticut Society 
of Cosmetic Chemists.

He holds a Bachelor’s degree in chemistry from Stony Brook University.

Hiring Team

John Koster

Steven Puleo
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Manager, Research and Development

Role

Hold primary responsibility for all product development projects, 
leading a team in the development of new products and line 
extensions.  Serve as lead on all major projects.  Ensure timely 
completion of projects and sample requests that meet or exceed 
consumer expectations.  Effectively build and maintain a partnership 
with sales team and suppliers in the development of new products 
and line extensions.  Manage the identifying, developing, and 
implementing of new ideas, ingredients, and processes. 

Participate in staff development, including training, mentoring and 
career planning and be responsible for evaluating the performance 
of their team, providing feedback to them and working to raise the 
technical and performance standards.

Responsibilities

 � Manage product development and research priorities in 
conjunction with Senior Leadership to ensure that global business 
goals are met

 � Provide technical expertise with various natural and synthetic 
waxes as well as low molecular weight polymers; creating new 
chemistries to be marketed in the cosmetics, personal care and 
industrial markets

 � Lead decision making on technologies and formulas to pursue 
towards commercialization. Ensure that technology differentiation 
can be achieved versus key competitors for each project

 � Monitor workload and progress of projects assigned to ensure 
timely completion of projects

 � Work closely with Senior Leadership and Global Sales to develop 
and launch a strategic pipeline of new products

 � Provide technical leadership and support to insure effective and 
efficient manufacturing of products.  Identify areas for process 
improvement and cost savings that will increase profitability and 
productivity

 � Effectively communicate R&D status, issues and next steps for 
projects

Position Information
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 � Project and resource planning: Set and arrange priorities in line with 
functional and departmental goals; plan and manage team resources 
to meet priorities accordingly

Qualifications

 � BS Chemistry, Polymer Chemistry, Physical Chemistry or related is 
required. A Master’s degree in an applicable area of study is highly 
preferred

 � 5+ years’ experience in chemical formulation and/or product 
development

 � Technical expertise with emollients, emulsifiers, rheology 
modification, and/or waxes

 � Experience in varied product categories preferred

 � Ability to be self-directed, forward thinking and make complex 
decisions that drive business performance

 � Strong project management and complex problem solving abilities

 � Demonstrated leadership and strategic competencies

Position Information
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Location Information
Watertown, CT and surrounding areas
Watertown was incorporated in 1780. It is approximately 29.8 square 
miles in size with an estimated population of 21,661 according to 
the 2000 census. The Town is a quasi-rural and suburban community.
Watertown is served by both the Watertown and Oakville Post Offices, as 
Oakville is part of the Town of Watertown.

State and federal roads connect Watertown to surrounding towns and 
more distant areas of the State. US Route 6 crosses through the center of 
Watertown. Route 262 connects to Route 8 which is a multi-lane north-
south highway. Route 6 intersects with Route 63, which intersects with 
Interstate 84. The connections link Watertown with Danbury, Hartford 
and areas along the Massachusetts Turnpike.

Watertown’s schools consist of John Trumbull Primary School (Grades 
Pre-K-2), Judson Elementary School (Grades 3-5), Polk Elementary School 
(Grades 3-5), Swift Middle School (Grades 6-8) and Watertown High 
School (Grades 9-12). 

If you’re looking for outdoor fun, start with Black Rock State Park. Tucked 
into the scenic rolling hills of the Western Highlands, 439-acre Black Rock 
offers a variety of outdoor activities. Steep, wooded ledges covered with 
pine, hemlock and oak provide the setting for Black Rock Pond. With 78 
camp sites in wooded and field settings are available, excellent hiking 
opportunities, and picnic areas, this is perfect for a weekend adventure 
with family and friends.

For some downtime and a wonderful shopping experience, there are an 
assortment of unique shops, boutiques, and large-chain stores to choose 
from. 

Enjoy the many activities around town, from The Golf Course at 
Crestbrook Park to town festivals all year round. Watertown offers small 
town charm with a rich history and plenty to do.

Litchfield, CT
Litchfield is a town in and former county seat of Litchfield County, Con-
necticut, United States.The population was 8,466 at the 2010 census. The 
boroughs of Bantam and Litchfield are located within the town. There are 
also three unincorporated villages: East Litchfield, Milton, and Northfield. 
The Litchfield hills are known for their distinct rural scenery. Most of the 
region comprises forested and rocky hills with farmland and small towns 
interspersed in the flatter areas. The terrain in the Litchfield Hills area var-
ies from gently rolling to the south and east to more mountainous toward 
the north and west.

Watertown CT

Taft School

Black Rock Pond

Litchfield Hills, CT
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New Haven, CT
New Haven is the second largest city in Connecticut with a population 
approaching 131,000. It is located on the protected New Haven Harbor 
and inlet on the north side of the Long Island Sound. Founded in 1628, 
New Haven Connecticut offers the charm and atmosphere of traditional 
New England while being within easy travel distance (2 hours by car) 
from both New York City and Boston. New Haven lies at the intersection 
of Interstate 95 on the coast—which provides access southwards and/or 
westwards to the western coast of Connecticut and to New York City, and 
eastwards to the eastern Connecticut shoreline, Rhode Island, and east-
ern Massachusetts—and Interstate 91, which leads northward to the inte-
rior of Massachusetts and Vermont and the Canadian border.  New Haven 
is known by many as the “Cultural Capital of Connecticut” with dining and 
entertainment options to suit nearly any taste and budget. One of New 
Haven’s claims to fame is that it had the first public tree planting program 
in America, leading to it eventually becoming known as the “Elm City”.

New Haven is home to many historic places. One of the most acclaimed is 
Yale University, a major landmark and employer in New Haven. This iconic 
Ivy League school has many notable alumni including five U.S. Presidents, 
19 U.S. Supreme Court Justices, Hillary Clinton and John Kerry. Fifty-two 
Nobel laureates have been affiliated with the University as students, 
faculty, or staff, and 230 Rhodes Scholars (the second most in the United 
States) graduated from the University. Yale University also owns the 
majority of property within the famous Hillhouse Avenue Historic District. 
This area is famous for its nineteenth century mansions, including the 
president’s house of Yale University. Charles Dickens described it as “one 
of the most beautiful places in America”. 

Downtown New Haven offers an exceptional opportunity to experience 
the arts. Whether one prefers internationally acclaimed theatre 
production or one of a kind local art, it can be found in downtown New 
Haven. The recently expanded Yale University Art Gallery houses a diverse 
collection of more than 185,000 works, while the Yale Center for the 
British Art features the largest and most comprehensive collection of 
British art outside of the United Kingdom. ArtSpace, the contemporary 
gallery spotlighting the work of both regional and local artists anchors 
the Historic 9th Square District.

Yale Art Gallery

The Green

Temple Plaza

Harkness Tower
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New Haven’s theatre scene is unmatched thanks to the Shubert Theatre, 
home of many Rodgers and Hammerstein world premieres, the Tony-
award-winning Long Wharf and Yale Repertory Theaters, and theater 
companies featuring local talent like A Broken Umbrella Theater. New 
Haven is also home to several arts organizations including Creative Arts 
Workshop, Neighborhood Music School and the Arts Council of Greater 
New Haven.

Downtown New Haven features a rare mix of independent and regional 
retailers finding success mixed right in with their larger counterparts. 
More than 100 specialty boutiques thrive here as well as the largest 
Barnes & Noble Bookstore between New York City and Boston, Apple, 
Urban Outfitters, Gant, and J.Crew. Chapel Street is home to many high-
end boutiques like WAVE gallery, idiom, and Derek Simpson Goldsmith, as 
well as national retailers like Ann Taylor, home furnishing stores as well as 
one-of-a-kind music stores.

For those seeking to get out and move, New Haven’s Edgewood Park 
offers a variety of outdoor recreational opportunities. Edgewood Park has 
been called “The Central Park of Connecticut,” because its size and design 
mimics New York City’s famous park. Edgewood Park offers outdoor 
enthusiasts a variety of sport courts, including tennis, softball, and soccer. 

  The basketball court, with its night lighting, is especially popular. 
The park also offers numerous trails that can be used for hiking or 
biking in the summer and for country-skiing in winter. There is even a 
skateboarding and in-line skating ring within the park limits.

It is unsurprising that education is highly valued in a city that counts Yale 
University as one of its residents. New Haven public schools include 31 
elementary schools and 9 high schools. The area also offers a wide range 
of choices for those who prefer a private education setting. Aside from 
Yale University, New Haven is also home to Albertus Magnus, Southern 
Connecticut State University, The University of New Haven and Gateway 
Community College.

Five Mile Point Lighthouse

New Haven Village Green

Soldiers and Sailors Monument
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Location Links

Real Estate Agencies
Zillow -Litchfield
http://www.zillow.com/
naugatuck-ct/

Betsy Grauer Realty, Inc.
http://www.betsygrauerrealty.
com/

GRL and Realtors, LLC
http://www.grlandrealtors.com/

Press/Cuozzo Realtors
http://presscuozzo.com/

General Information
Watertown, Ct
http://watertownct.org/

Town of Litchfield
http://www.litchfieldnh.gov/

City of New Haven
http://www.cityofnewhaven.
com/

Schools 
Watertown Public Schools
http://www.cityofnewhaven.
com/

Litchfield Public Schools             
https://www.litchfieldschools.
org/

New Haven Public Schools
http://www.nhps.net/

The Foote School 
http://footeschool.org/

Hopkins School
http://www.hopkins.edu/

Yale University
www.yale.edu

Southern Connecticut State University
www.southernct.edu

University of New Haven
www.newhaven.edu

Shopping
General
http://www.infonewhaven.com/
shopping-listing

Broadway Shopping District
http://www.newhavenshops.com/p/
broadway-shopping-district.html

The Shops at Yale
http://theshopsatyale.com/

Watertown, Ct and Surrounding Areas
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If you have open positions in your organization, 
give us a call and put our people and our process 

to work for you.
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850-983-4777 | www.ropella.com

For more information contact:

Travis Oran

Client Manager

Ropella  

850-983-8804
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Skill Survey 
Manager, Research and Development 

Name:        Date:       
 

1. Outline University Degree(s):  
(Please provide the Name, the Location, and the Phone Number of each 
Institution) 

      

2. Outline your expertise, including years of experience, in specialty chemical formulation and 
product development. Highlight all experience related to emollients, emulsifiers, rheology 
modification, and/or waxes. 

      

3. Describe your level of expertise with each of the following: Gas Chromatography, Infrared 
Spectroscopy, Rheometers, and Differential Scanning Calorimeters. 

      

4. Give an overview of your project management experience. What is the average number of 
projects you manage concurrently? What is the largest number of projects you have 
managed at one time? 

      

5. Share an example of a successful formulation or product development project you 
managed that demonstrates your technical,collaborative and leadership abilities. What 
were some of the roadblocks you faced during the course of this project and how did you 
overcome them? (Note: this question is an opportunity to demonstrate technical and 
problem solving ability, proprietary information is neither requested nor desired.) 

      



6. What metrics did you use to decide that the project described in the previous question was 
a success? What other strategies do you regularly employ to decide the success or failure, 
as well as future room for improvement, of your projects? 

      

7. Outline your leadership experience including all team or group management experience. 
What is the largest team you have lead and what were the functions of your team 
members?  

      

8. Describe your leadership style. What are the most effective methods you have found to 
mentor, grow and develop team members? 

      

9. Tell us about any non-compete and/or employer restrictions that you may have. Please 
provide these documents for our review. 

      

10. Are you a US Citizen? If no, what is your Visa status and provide the type of Visa that you 
are currently working under and any restrictions/issues our client will have to deal with. 

      

11. If asked one of the following questions during an interview, how would you answer? 
 Why are you considering this opportunity? (or) What motivated you to consider a job 
change at this time? 

      

12. Have you ever applied, either directly or through a third party, for any role with Koster 
Keunen? If so what was the date of your most recent application (month/year)? 

      

Relocation Acknowledgement Agreement 
As evidenced by my initials below, I       acknowledge the requirement to relocate to the 
Watertown, Connecticut area for the specific opportunity with Koster Keunen and am willing to 
do so if hired. I fully understand that this acknowledgment is a requirement for the interview 
process and states that I have already spoken with any necessary parties (i.e. spouse, 
significant other, children, parents, etc.) who may directly be impacted by my final decision to 
relocate. 

Initials               



 
References  
Please provide three to six references. The first priority is current and/or past supervisors, then 
employees, then peers, then customers (where appropriate). 
 

Example: Bob Smith, currently - Business Director at ABC Corporation 412-123-4567,  
Email: bob.smith@abccorp.com. Was Business Director, my direct supervisor, while I was a 
Manager at ABC Corporation. 
 

We will NOT contact any references until after completing the 

interview process and not without notifying you first. 

 

1)       
 
2)       
 
3)       

 
4)       
 
5)       
 
6)       
 

 



Our Candidate Comparison Score Card is to be completed on every candidate you have 
now screened as a potential fit. If you can tell that some of the candidates are probably 
Low level (in a superficial overview) in comparison to others you set those aside now 
and just score the rest. The Score Card will help you objectively weigh all the Must 

Haves and even the preferences in such a way that at the end of using the Score Card 
process you can be pretty sure who the High plus candidates are, who the High 

candidates are, and who the Medium candidates are. Then we focus on scheduling for 
the High Potentials. 

 

  

 

Candidate Comparison-Scorecard   Grader's Name: 

Candidate Name:   Grade: 

Client Name: Koster Keunen   Hiring Mgr: John Koster 

Position: Manager, Research and 
Development 

  
HR Contact:  

Salary Range: 110K - $135K 
  

Candidate 
Base:                        Bonus: 

Communications: L = Heavy Accent - Hard to Understand    M = Accent - Understandable    H = No Accent 

- Easy to Understand 

Comment: 
  

 
  

Attribute H/M/L Comment 

1. Education 
H = Master Degree in Chemistry or in 
Organic Chemistry 
M = BS in Chemistry or in Organic 
Chemistry 
L = BS in related areas 

    

      



2. Experience in specialty chemical 
formulation 
H = 10+ years of experience related to 
emollients, emulsifiers, rheology 
modification, and waxes 
M = 7-10 years of experience related 
to emollients, emulsifiers, rheology 
modification, and waxes 
L = 7 or less years of experience 
related to emollients, emulsifiers, 
rheology modification, or waxes 

    

      

3. Technical Experience 
H = Extensive experience in Gas 
Chromatography, Infrared 
Spectroscopy, Rheometers, and 
Differential Scanning Calorimeters 
M = Extensive experience in two of the 
following,Gas Chromatography, 
Infrared Spectroscopy, Rheometers, 
and Differential Scanning Calorimeters 
L = Minimal experience in this area 

    

      

4. Project Management  
H = Answer indicates advanced 
training in project management with 
the ability to manage multiple projects 
concurrently 
M = Answer indicates experience in 
managing multiple pojects 
concurrently without specific advanced 
training OR advanced training but 
comfortable only managing one or two 
projects concurrently 
L = Limited experience and training in 
project management 

    

      

5. Product Development Example 
H = Specific example that outlines 
roadblocks and demonstrates well 
developed problem solving skills 
M = General answer that indicates 
some success in this area 
L = Answer does not indicate success 
in this area 

    

      



6. Metrics/Strategies 
H = Answer provides specific 
strategies for measuring success and 
identifying areas of improvement 
M = Broad answer indicating 
understanding in this area 
L = Answer does not demonstrate 
expertise or success in this area 

    

      

7. Team Management 
H = Has managed teams of 4 or more 
people 
M = Has managed teams of 3 or less 
people 
L = Minimal team management 
experience 

    

      

8. Leadership Style 
H = Answer indicated a well thought 
system for maximizing the potential of 
a team 
M = General answer indicating 
leadership abilities 
L = Answer does not indicate proven 
leadership skills 

    

      

9. Non-Compete 
H = No relevant non-compete or non-
disclosure in place 
M = Has a peripheral non-compete or 
non-disclosure in place - could limit 
some activities 
L = Has a strong relevant non-
compete or limiting non-disclosure 

    

      

10. Citizenship 
H = U.S. Citizen or Green Card Holder 
M = In process for green card will 
require company support 
L = Needs full sponsorship to work in 
the U.S. 

    

      



Grading Point System: 
H’s = 4 
M’s = 3 
L’s = 2 
Bonus Points = .5 

Now add up the numerical value of 
each grade and then divide by the 
total number of grades 

  

Total Points:  

Divided by 10 grades =  

Avg. Grade:  
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