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Benjamin Moore & Co.
The Company
Color, technology, 
innovation, and 
leadership define 
Benjamin Moore & Co. 
For more than a century, 
succeeding in these areas 
has motivated all who 
work with this company, and 
continues to inspire and direct their growth today. Since 1883, Benjamin 
Moore has created and sold products that preserve, protect, and beautify 
the world’s homes, buildings, and structures. They excel at creating a 
portfolio of products that customers desire and demand.

With their acquisition in 2000 by Berkshire Hathaway, Benjamin Moore 
joined a family of companies under the direction of Warren Buffett, which 
embodies success and is distinguished by sustainable brands that shine 
through the clutter of competition. They continue to be at the forefront 
of product innovation, with a commitment to research and development 
unrivaled in the architectural coatings industry. 

At Benjamin Moore laboratories and manufacturing facilities, their 
scientists and technicians work to exceed the already superior 
application, performance properties, and environmental safety of 
products. Their commitment to color inspires an ongoing search for the 
perfect hues, the ones that lead customers to claim: “that’s the color I 
want.” Independent retailers - Benjamin Moore’s primary distribution 
channel - do more than sell the products. With the company’s help, they 
provide the service and tools that give customers confidence about their 

Company Information

More Information:
www.benjaminmoore.com

One of thousands of distributors worldwide

Benjamin Moore: a coatings pioneer
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product choices, color selections, 
and their ability to get the best 
results possible. And Benjamin Moore 
embraces a company tradition of 
giving back. Across North America, 
Benjamin Moore is preserving 
historic structures, protecting the 
environment, and supporting 
programs that enrich the local 
communities.

More than a century of commitment 
to producing superior products and 
unrivaled colors has its rewards: Benjamin Moore paint is the number 
one choice of interior designers. People who choose these products 
know they’ll get the inspiration and support to make their vision reality. 
They depend on Benjamin Moore’s extraordinary colors and product 
performance. Their trust defines Benjamin Moore.

Then
In 1883, Benjamin Moore and his brother Robert opened Moore Brothers 
in Brooklyn, New York. True entrepreneurs, they started with $2,000 
and one product, “Moore’s® Prepared Calsom Finish,” which was sold 
exclusively through independent retailers. Moore Brothers built their 
company on Benjamin Moore’s belief in “The exercise of intelligent 
industry in the spirit of intergrity,” and a dedication to manufacturing 
excellence and quality.

Now
Today, Benjamin Moore & Co., a Berkshire Hathaway company, is a high-
performing, innovative manufacturer and retailer of quality coatings and 
provider of related goods and services for decoration and preservation. 
They continue as a leader in the architectural coatings industry with 
products that set new 
standards of excellence. They 
manufacture at 7 plants, 
distribute from 22 facilities, 
and sell the finest paints, 
stains, and finishes through a 
network of more than 4,000 
independent retailers across 
North America.

Hundreds of color solutions

For more info on 
Warren Buffet’s 

Berkshire Hathaway: 
http://ow.ly/wG75R
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Innovation & Sustainability
Working smart and green, Benjamin Moore 
is committed to developing products that 
minimize their impact on the environment. 
Years before government requirements, 
Benjamin Moore eliminated lead, 
formaldehyde, and mercury from their 
paints and met VOC standards.

In eight research and development 
laboratories at their 80,000-square-foot 
facility in Flanders, New Jersey, more 
than 100 chemists, chemical engineers, 
technicians, and support staff ensure their formulations are best in class, 
whether commercial or premium coating.

Each lab focuses on a different area of expertise, from evaluating color 
standards to enhancing high-performance coatings designed for 
industrial facilities. Benjamin Moore continually tests and improves 
existing products before they go to market and continually research and 
develop new products to meet customers’ needs. This commitment to 
research and innovation has led Benjamin Moore to a number of industry 
firsts: the introduction of the first eggshell interior finish in 1972; the first 
Computer Color Matching System in 1982, now an industry standard; the 
first pearl interior finish in 1988; and EcoSpec®, our low-VOC/low-odor 
latex paint.

For more info, visit Benjamin Moore’s Careers Page: http://ow.ly/wG6fz

Always environmentally friendly
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Valerie Jacklin,      
Director of Product Development
Valerie Jacklin is passionate about creating, developing, and leading 
diverse, highly functioning teams.  She believes in a balance that focuses 
on strategy and building for the future along with delivering high quality, 
consistent results.   

She has spent over 25 years in the Consumer Products arena, a 
majority with Pepsico in expanding  R&D roles for both beverages 
and Frito-Lay snacks,  including leadership of their Global Flavor and 
Ingredient portfolios from research/discovery through applications, 
commercialization, QA and QC.

Valerie joined Benjamin Moore a year ago as Director of Product 
Development.  Her focus has been on designing and implementing Stage 
Gate Processes and helping to create a technical and consumer based 
strategy.

Donnalynn Panila,      
Senior Product Development Manager
Donnalynn Panila is a Senior Product Development Manager overseeing 
the formulating and testing of Architectural and Industrial Maintenance 
coatings. DonnaLynn came to Benjamin Moore & Company 26 years 
ago from the medical field. She holds a B.S. in Biology from Fairleigh 
Dickinson University and her M.S. in Biology with a minor in Business 
from Seton Hall University. Her career at Benjamin Moore has seen her 
in development, quality and marketing working her way from Associate 
Chemist to various managing roles. 

DonnaLynn has continually made efforts to improve her environment 
through various company training events, assisting in the development 
of a competency based performance management system, and 
presentations at contractor trade shows. She is a six sigma green belt 
that has been given an employee recognition award from one of the 
manufacturing facilities, the first time this was ever awarded to a 
development chemist. She has also been a recipient of the Central Labs 
Recognition Award. 

Her drive and passion at work is balanced by a love of football, gardening 
and remodeling at home. She enjoys sharing these things with family, 
close friends and her dog, Hickory.

Hiring Team
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Steven S. Minassian,     
Senior Product Development Manager, 
Interior Coatings Lab
Steven S. Minassian is the Senior Product Development Manager of the 
Interior Coatings Lab for Benjamin Moore & Co. located in Flanders, NJ 
Steven received his B.S. in biology from Seton Hall University.

He started his career in the textile printing ink sector where he gained 
formulating and manufacturing knowledge of printing inks.

He moved on to Benjamin Moore & Co. in 1982 as a Product Development 
Chemist in the Interior Coatings Lab where he continued to build on his 
knowledge of paint formulation and manufacturing processes. He gained 
management and leadership skills through years of experience, and 
academically through both in-house and off site courses in areas such as 
facilitative leadership, and project/personnel management.

He became manager of the Interior Coatings Lab in 1989, Manager of the 
Latex Coatings Lab in 1994, and Senior Product Development Manager of 
the Interior Coatings Lab in 2003. 

During his time with Benjamin Moore he has developed and introduced 
numerous new product lines, some of which using technology that 
has been patented, while also maintaining the high quality of existing 
products.

He has worked cross-functionally and built many relationships both 
within and outside of the lab through the use of good communication 
skills, and fosters this behavior in those around him.

He has built a very cohesive group within the Interior Coatings Lab 
and his management style is results oriented and performance based, 
with an emphasis on personnel development. He allows people to 
work independently without micro-managing, but interacts with them 
regularly.
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Interior Coatings Development Manager
Responsibilities

 � Manage and work on variety of projects ranging from daily 
tasks to technically challenging in the Interior Coatings Product 
Development Lab. 

 � Ability to collaborate and work cross functionally with Product 
Marketing and Product Technology to develop new products while 
continuing to implement product improvements.

 � Work with Quality and Manufacturing to identify and address 
quality concerns and processing issues. 

 � Perform product performance and application testing

 � Manage and train direct reports. 

Requirements
 � Solid knowledge in resin and colorants.

 � Experience with color technology/science.

 � Understands application techniques including spray.

 � Working knowledge of project management tools.

 � Understanding of formulation software.

 � Proficient in Microsoft Word, Excel, and PowerPoint.

 � Possess good data collection and analytical skills.

 � Good trouble shooter/problem solver

 � Excellent communication, presentation, and organizational skills

 � Strong people and cross functional team management skills

 � Foster team involvement within and outside the laboratory

 � Good understanding of the competition

 � Quality control experience

 � Highly motivated

 � Hands on

 � BS in chemistry or related discipline.

 � 10+ years experience.

 � Formulation expertise in architectural & interior coatings preferred. 

 � Paint manufacturing and scale up expertise. 

 � 5+ years managerial experience.

Position Information
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Location Information
Flanders-Mount Olive, NJ     
and Surrounding Area
Flanders-Mount Olive, NJ
Flanders is a community located in Mount Olive Township and parts of 
Roxbury Township, in southwestern Morris County, New Jersey. As of the 
2010 United States Census, Mount Olive’s population was about 28,000. 
Commuter rail service is offered by New Jersey Transit at the Mount Olive 
station. The Mount Olive Township School District serves public school 
students in kindergarten through twelfth grade. This quaint town is only 
an hour from the many thrills of New York City.

New York, NY
New York City is the most populous city in the United States, while the 
New York metropolitan area ranks among the world’s most populous 
urban areas.  It is a leading global city, exerting a powerful influence over 
worldwide commerce, finance, culture, fashion, and entertainment. New 
York’s a big state with the best of everything, from the great outdoors 
to the arts to foods from almost everywhere in the world. Nearly 170 
languages have been spoken in the city and 36% of its population was 
born outside the United States. The city is sometimes referred to as “The 
City that Never Sleeps”, while other nicknames include Gotham and the 
Big Apple.

New York City has many landmarks and neighborhoods that are world 
famous. The Statue of Liberty greeted millions of immigrants as they 
came to America in the late 19th and early 20th centuries. Wall Street, 
in Lower Manhattan, has been a dominant global financial center since 
World War II and is home to the New York Stock Exchange Manhattan’s 
skyline with its many skyscrapers is universally recognized, and the city 
has been home to several of the tallest buildings in the world., including 
the Empire State Building and the twin towers of the former World Trade 
Center.

This City has over 28,000 acres of municipal parkland and 14 miles of 
public beaches. Central Park, being the world’s most famous park, offers 
many attractions, events, and concerts.  There are seven state parks within 
the confines of New York City, most noteworthy being the Gateway 
National Recreation Area which is over 26,000 acres in total; Clay Pit 
Ponds State Park, a natural area which includes extensive riding trails; and 
Riverbank State Park, a 28-acre facility that rises 69 feet over the Hudson 
River.  

Downtown Flanders

Time Square

Empire State Building

Wall Street

Statue of Liberty
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New York city prominently excels in its spheres of art, cuisine, dance, 
music, opera, theater, independent film, fashion, museums, and literature. 
The city is the birthplace of many cultural movements, including the 
Harlem Renaissance in literature and visual art; abstract expressionism 
in painting; and hip hop, punk, salsa, disco, freestyle, and Tin Pan Alley in 
music. New York City is also widely celebrated in popular lore, featured 
frequently as the setting for books, movies, and television programs. 
Today, New York City is the second largest center for the film industry 
in the United States. The city has more than 2,000 arts and cultural 
organizations and more than 500 art galleries of all sizes.

The words “New York City” and “shopping” go hand in hand.  Whether 
looking for the must have item of the season, upscale Fifth Avenue 
fashions, handcrafted wares from NYC’s many boutiques, or unbeatable 
deals from designer sample sales in the Big Apple. There is unrivaled 
shopping on every street in New York and it is home to fashion week, a 
premier event in the world of clothes, shoes, and accessories. 

The city’s public school system, managed by the New York City 
Department of Education, is the largest in the United States. About 1.1 
million students are taught in more than 1,200 separate primary and 
secondary schools. Charter schools throughout New York City are also 
partly publicly funded. There are approximately 900 additional privately 
run secular and religious schools in the city. Though it is not often 
thought of as a college town, there are about 600,000 university students 
in New York City, the highest number of any city in the United States. 

New York has a wide range of sports for every interest. The city’s two 
current Major League Baseball teams are the New York Yankees and the 
New York Mets. The city is represented in the National Football League 
by the New York Jets and New York Giants. The New York Rangers 
represent the city in the National Hockey League. Within the metropolitan 
area are two other NHL franchises, the New Jersey Devils, who play in 
nearby Newark, New Jersey  and the New York Islanders. This is the only 
instance of a single metropolitan area having three teams within one 
of the four major North American professional sports leagues. The city’s 
National Basketball Association team is the New York Knicks and the city’s 
Women’s National Basketball Association team is the New York Liberty. 
In Major League Soccer, New York is represented by Red Bull New York. 
Additionally, there are many other sporting events held in New York City 
throughout the year. 

Washington Arch

Downtown Manhattan

NYC Shopping

New York Mets
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Flanders-Mount Olive, NJ      
and Surrounding Area

Location Links

General Area Links
Mount Olive Chamber of 
Commerce 
mountolivechambernj.com

Flanders News 
www.flanders-nj.com

NYC Area Links
Official NYC Guide 
www.nycgo.com

NYC.com 
www.nyc.com

Shopping
Shopping NYC 
www.nyctourist.com/shopping_
menu.htm

New York Shopping 
www.nymag.com/shopping

Saks Fifth Avenue 
www.saksfifthavenue.com

Bloomingdale’s 
www.bloomingdales.com

Arts & Entertainment
Central Park 
www.centralpark.com

New York Aquarium 
www.nyaquarium.com

The Metropolitan Museum of Art 
www.metmuseum.org

Broadway 
www.broadway.com

Education
NYC Department of Education 
www.schools.nyc.gov

Columbia University 
www.columbia.edu

New York University 
www.nyu.edu

Sports
New York Yankees 
www.newyork.yankees.mlb.com

New York Giants 
www.giants.com

News
The New York Times 
www.nytimes.com

New York Post 
www.nypost.com

Real Estate
City Realty 
www.cityrealty.com

Manhattan Skyline
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Skill Survey 
Manager of Interior Coatings Development Lab 

Name:        Date:       
 

1. Outline University Degree(s):  
(Please provide the Name, the Location, and the Phone Number of each Institution) 

      

2. Give an overview of your personal expertise in the formulation, manufacturing and scale up 
of paints and coatings. Particularly highlight significant experience with interior waterborne 
paints and coatings. 

      

3. Describe your exposure to and understanding of paint/coatings application techniques 
including spray. 

      

4. Outline your experience, including years' experience, leading and directing the research, 
development and product line extension for new and existing paints and coatings formulas.  

      

5. Describe your experience managing the daily lab operations which includes coordination of 
R&D efforts, product testing and classification, technical support, regulatory issues and 
technical staff management. 

      

6. What is the largest team you have managed and what were the functions of those who 
reported to you? 

      

7. Describe your leadership style. What are the most effective methods you have found to 
mentor, grow and develop those who report to you? 

      

8. Provide an example that demonstrates your ability to collaborate and work cross 
functionally to develop new products. What were some of the roadblocks you encountered 
during the project and what was the final result? 



      

9. Describe your experience and provide examples of where you developed and instituted 
programs to minimize human error, mechanical failure, contamination, and procedural error 
to help maximize the success rate for lab operations.  

      

10. Tell us about any non-compete and/or employer restrictions that you may have. Please 
provide these documents for our review. 

      

11. Are you a US Citizen? If no, what is your Visa status and provide the type of Visa that you 
are currently working under and any restrictions/issues our client will have to deal with. 

      

12. If asked one of the following questions during an interview, how would you answer? 
 Why are you considering this opportunity? (or) What motivated you to consider a job 
change at this time? 

      

Relocation Acknowledge Agreement 
I      , acknowledge the condition to relocate to Flanders, New Jersey area for the specific 
opportunity with Benjamin Moore and am willing to do so if hired. 

As evidenced by my initials below, I fully understand that this acknowledgment is a requirement 
for the interview process and states that I have already spoken with any parties (i.e. spouse, 
significant other, children, parents, etc.) who may directly be impacted by my final decision to 
relocate.  

Print Name       
Initials               
 

References  
Please provide three to six references. The first priority is past bosses, then employees, then 
peers. 
 

Example: Bob Smith, currently - Business Director at ABC Corporation 412-123-4567, 
Email: bob.smith@abccorp.com. 
Was Business Director, my direct boss, while I was a Manager at ABC Corporation. 
 

We will NOT contact any references until after completing the 

interview process and not without notifying you first. 

 
1)       
 
2)       
 
3)       

 
4)       
 
5)       
 
6)       
 



Our Candidate Scorecard is a form you complete on every candidate you have now screened as a 
potential fit. If you can tell that some of the candidates are probably C level in a superficial overview in 

comparison to others you set those aside now and grade the rest. The grading sheet will help you 
objectively weigh all the Must Haves and even the preferences in such a way that at the end of using the 
grading sheet process you can be pretty sure who the A plus candidates are, who the A candidates are, 

and who the B candidates are. Then we focus on scheduling for the A’s. 

 

  

 

Candidate Comparison-Scorecard   Grader's Name: 

Candidate Name:   Grade: 

Client Name: Benjamin Moore   Hiring Mgr:  

Position: Manager of Interior Coatings 
Development Lab   HR Contact:  
     

Attribute A/B/C Comment 
1. Education 
A = BS in Chemistry or related technical field 
B = BS in non-technical field 
C = No BS degree 

    

      
2. Experience in Formulation, manufacturing 
and scale up of P&C 
A = High – a majority of career 
B = Medium - current or previous role focused 
on it 
C = Low - diverse background with some 
applicable 

    

      
3. Exposure to P&C application techniques 
A = High – a majority of career 
B = Medium – current or previous role focused 
on it 
C = Low – diverse background with some 
applicable 

    

      
4. Experience Leading research development 
for new P&C formulas 
A = High – a majority of career 
B = Medium – current or previous role focused 
on it 
C = Low – diverse background with some 
applicable 

    

      



5. Management experience of daily lab 
operations 
A = High- Extensive example of experience in 
management of lab operations 
B = Medium- General example shows some 
experience in management of lab operations 
C = Low- Little to no experience 

    

      
6. Management Experience 
A = numerous teams of 6-8 or more 
B = few or single team of 3-5 people 
C = little to no management experience 

    

      
7. Leadership ability and style 
A = Well defined example that demonstrates 
ability to lead and creative style 
B = General answer showing leadership ability 
and style 
C = Little to no outstanding ability in a 
leadership role 

    

      
8. Cross-Functional Ability 
A = Well defined example that demonstrates 
ability to effectively work cross-functionally 
B = General answer showing understanding of 
how to work cross-functionally 
C = No cross-functional skills demonstrated 

    

      
9. Troubleshooting and Problem-Solving Skills 
A = Well defined example that demonstrates 
ability to manage problem-solving and 
troubleshooting 
B = General answer showing understanding of 
troubleshooting or problem-solving 
C = Little to no skill in problem-solving or 
troubleshooting 

    

      
10. Example of non-compete/employer 
restrictions 
A = No non-compete or applicable 
nondisclosure 
B = Unenforceable non-compete or limited 
nondisclosure 
C = Non-compete and/or limiting Nondisclosure 

    

      
11. US Citizenship/ Visa Status 
A = US Citizen 
B = Green Card/ Work Visa 
C = Neither A nor B 

    

      



12. Compensation 
A = current comp in appropriate range 
B = current comp low (lower title or exp.) 
C = current comp high (title to high or many 
years of exp.) 

    

      
Grading Point System: 
A’s = 4 
B’s = 3 
C’s = 2 
Bonus Points = .5 

Now add up the numerical value of each grade 
and then divide by the total number of grades 

  

Total Points:  

Divided by 12 grades =  

Avg. Grade:  
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