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Infineum
Infineum International Ltd. is a 
world leader in the formulation, 
manufacturing and marketing of 
petroleum additives for lubricants 
and fuels. Established in January 
1999, Infineum is a joint venture of 
two of the most venerable names 
in lubricants and fuels, ExxonMobil 
and Shell. They number among their 
customers many of the world’s most recognised consumer brands. The 
three cornerstones of their approach to conducting business are:

 � Close collaboration with oil marketers and original equipment 
manufacturers (OEMs)

 � Technology excellence in proprietary formulations

 � Supply reliability

                Company Information

More Information:

www.infineum.com

Lubricants additives world leader

An international presence
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Infineum draws on a rich heritage that is underpinned by vigorous 
research and development activities. For nearly 80 years, they have been 
innovators of additive products, including those used in:

 � Automotive, heavy-duty diesel and marine engine oils

 � Diesel fuels

 � Specialty applications such as 
transmission fluids and industrial oils  

Their smart solutions have become key 
components of today’s most demanding 
applications and advanced hardware 
systems.

Infineum is a truly world-class 
organization. Their global operations 
encompass:

 � Worldwide production facilities

 � Sales representation in more than 70 
countries

 � Business centres strategically located in the UK, USA, and Singapore 

 � Business conducted in over 20 languages 

 � A global supply chain

 � Multicultural business teams

 � 1600 highly skilled and dedicated colleagues

Underpinned by vigorous R&D
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Company Philosophy
Infineum is focused on delivering performance 
customers can rely on. That means developing, 
manufacturing, and delivering advanced 
chemical solutions that meet the exacting 
standards and needs of their customers and 
original equipment manufacturers (OEMs).

They collaborate closely with customers 
and their technical teams to help them to 
develop advanced products that yield superior 
performance. Their technology excellence is 
backed by rigorous processes that ensure reliability, consistency, and 
quality through product development to end delivery. 

Infineum’s culture is one of high trust. Because they value the 
contribution that colleagues make to the business success, they aim to be 
an understanding and flexible employer, with a number of policies that 
support a life-friendly approach. Everyone is different. And at Infineum, 
they recognize and celebrate those differences. With such a diverse group 
of colleagues, the company learns about each other. 

As a mid-size company, job descriptions and career paths are not carved 
in stone. At Infineum, the employee decides where they want to go with 
their career and Infineum empowers them to get there. 

Infineum is a global organization comprised of global teams.  Everything 
they accomplish is a direct result of collaboration and teamwork.  It 
enables the company to discover new chemical compounds, develop 
these compounds, manufacture a number of components and blended 
additives, and meet customers’ high expectations.

                       Corporate Culture

Diversity & Collaboration

Superior technological excellence & performance
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                 Hiring Manager Jeff Thompson, Lubricant Additives 
Development Manager, Americas
Jeff Thompson currently manages the lubricant additives development 
group in Linden, NJ. The development group in Linden is responsible 
for research and formulation understanding of lubricant additives 
primarily in heavy duty, passenger car, motorcycle, two-cycle and large 
gas engines. Jeff holds a bachelor’s degree in Chemical Engineering from 
Cornell University, an MBA from NYU Stern and has 13 years of experience 
in the lubes and fuels additive business.  

During Jeff’s career at Infineum, he has worked in engineering and 
leadership roles in Infineum’s supply organization, in sales and marketing 
as the America’s technical sales group manager for fuel additives and on 
lubricant additive formulation and deployment in Infineum’s technology 
organization.  

Experience Infineum: 

Culture:  

Collaboration   
& Teamwork:  

People:

      Careers Information

WATCH: 
http://ow.ly/wN84v
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Formulation Scientist
Role
The Development Scientist will be part of the team responsible for 
the development of products and the generation of formulation/
hardware knowledge that is needed to meet the emerging needs of 
the lubricant industry. The global team undertakes projects focused in 
five main areas: fundamental research to enable future development, 
understanding new engine/or transmission hardware, incorporation 
of new additive chemistry, collaboration with engine or transmission 
manufacturers, and formulation of new product platforms to meet 
emerging market needs. 

The responsibilities of this role include participation in, and leadership 
of, project teams developing next generation products and/or 
chemical components aimed at maintaining Infineum’s leadership 
position. Critical to the role is the ability to generate innovative 
solutions to problems, a thorough understanding of chemistry within 
your field, and a working knowledge in adjacent areas. Knowledge 
of tribological systems and familiarity with the testing methodology 
used to develop and approve these products is also beneficial. The 
successful candidate will interact with the research teams, business 
managers, marketing, sales, and industry liaison. They will be expected 
to generate formulation options and test methods and supporting 
data for new products.

Key Responsibilities
 � To design and lead business critical projects aimed at developing 

new additive formulations

 � To develop fundamental understanding of the performance of 
additives/formulations in applications

 � To develop a deep understanding of the hardware or performance 
tests that dictate formulation design

 � To support upstream research activities related to new chemical 
component development and downstream activities related to 
product deployment

 � To work closely with Marketing to understand the requirements for 
new product developments

Position Information
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 � To work closely with the Industry Liaison group to support strategic 
OEMs and understand industry drivers and emerging hardware 
technologies 

 � To proactively identify R&D opportunities that yield competitive 
advantages for Infineum

 � Generate innovative solutions to formulation challenges, through an 
understanding of the tests used to qualify and approve products, and 
of the additive component requirements for each application

 � Source complementary expertise externally where project scope goes 
beyond current internal capabilities or competencies

 � Prepare and deliver presentations to internal & external audiences 
that influence preferred outcomes

 � Participate in project teams developing new components, 
formulations and tests for development of products

 � Lead selected projects through Stage/Gate process

 � Supervise, direct and coach laboratory based chemists

 � Steward projects, including agreed resources and budget.

 � Maintain highest standards of safety and quality

Qualifications
 � PhD in Chemical Engineering, Chemistry, or other related technical 

discipline

 � At least three to five years of relevant experience in a specialty 
chemical, or additive company 

 � Prior formulation experience 

 � Project Management experience or formal training; ability to plan, 
steward and successfully deliver complex projects. 

 � Demonstrated ability to analyse and interpret technical data, form 
rigorous technical judgements and present arguments to support 
opinions in written or verbal form

 � Ability to translate business needs into specific project targets and 
deliverables

 � Ability to work effectively across different functions/disciplines and 
with 3rd parties (customers/OEMs)
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 � Knowledge in the following areas is a plus:

• Additive Chemistry

• Vehicle Driveline Hardware

• Tribology

• Experimental Design

 � Strong presentation skills

 � Strong written and oral communication skills; excellent 
documentation skills

 � Strong interpersonal and teamwork skills

 � Proficient in Microsoft Excel, PowerPoint, Word, and Outlook 

Skills/Experience to be Gained
 � Very high levels of project responsibility: development projects 

frequently cost over 1M$

 � Opportunity to interact across several key global groups: Marketing, 
Components Technology, Supply, Law, HSE, and Industry Liaison

 � Environmental drivers  and evolving hardware technology create 
many opportunities in a fascinating market for you to understand 
and influence

 � Covers established markets but also supports growth regions

 � Understanding of the interaction of additives with hardware systems

 � Exposure to projects in Europe, AP and North America
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Location Information
Linden, NJ and Surrounding Area
Linden, NJ
Originally a small township, the city of Linden has grown to a much larger 
community of over 40,000 residents. With major shopping centers and 
charming community events the city of Linden lives up to their motto as 
a community that is “Big enough to lead, small enough to care.” Though 
this city offers everything from dog parks to air travel, it has the quaint 
feel of a township. Linden is also only 20 minutes from New York City and 
all that a major metropolitan area has to offer.

New York, NY
New York City is the most populous city in the United States, while the 
New York metropolitan area ranks among the world’s most populous 
urban areas.  It is a leading global city, exerting a powerful influence over 
worldwide commerce, finance, culture, fashion, and entertainment. New 
York’s a big state with the best of everything, from the great outdoors 
to the arts to foods from almost everywhere in the world. Nearly 170 
languages have been spoken in the city and 36% of its population was 
born outside the United States. The city is sometimes referred to as “The 
City that Never Sleeps”, while other nicknames include Gotham and the 
Big Apple.

New York City has many landmarks and neighborhoods that are world 
famous. The Statue of Liberty greeted millions of immigrants as they 
came to America in the late 19th and early 20th centuries. Wall Street, 
in Lower Manhattan, has been a dominant global financial center since 
World War II and is home to the New York Stock Exchange Manhattan’s 
skyline with its many skyscrapers is universally recognized, and the city 
has been home to several of the tallest buildings in the world., including 
the Empire State Building and the twin towers of the former World Trade 
Center.

This City has over 28,000 acres of municipal parkland and 14 miles of 
public beaches. Central Park, being the world’s most famous park, offers 
many attractions, events, and concerts.  There are seven state parks within 
the confines of New York City, most noteworthy being the Gateway 
National Recreation Area which is over 26,000 acres in total; Clay Pit 
Ponds State Park, a natural area which includes extensive riding trails; and 
Riverbank State Park, a 28-acre facility that rises 69 feet over the Hudson 
River.  

Time Square

Empire State Building

Wall Street

Statue of Liberty

Historic Downtown Linden
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New York city prominently excels in its spheres of art, cuisine, dance, 
music, opera, theater, independent film, fashion, museums, and literature. 
The city is the birthplace of many cultural movements, including the 
Harlem Renaissance in literature and visual art; abstract expressionism 
in painting; and hip hop, punk, salsa, disco, freestyle, and Tin Pan Alley in 
music. New York City is also widely celebrated in popular lore, featured 
frequently as the setting for books, movies, and television programs. 
Today, New York City is the second largest center for the film industry 
in the United States. The city has more than 2,000 arts and cultural 
organizations and more than 500 art galleries of all sizes.

The words “New York City” and “shopping” go hand in hand.  Whether 
looking for the must have item of the season, upscale Fifth Avenue 
fashions, handcrafted wares from NYC’s many boutiques, or unbeatable 
deals from designer sample sales in the Big Apple. There is unrivaled 
shopping on every street in New York and it is home to fashion week, a 
premier event in the world of clothes, shoes, and accessories. 

The city’s public school system, managed by the New York City 
Department of Education, is the largest in the United States. About 1.1 
million students are taught in more than 1,200 separate primary and 
secondary schools. Charter schools throughout New York City are also 
partly publicly funded. There are approximately 900 additional privately 
run secular and religious schools in the city. Though it is not often 
thought of as a college town, there are about 600,000 university students 
in New York City, the highest number of any city in the United States. 

New York has a wide range of sports for every interest. The city’s two 
current Major League Baseball teams are the New York Yankees and the 
New York Mets. The city is represented in the National Football League 
by the New York Jets and New York Giants. The New York Rangers 
represent the city in the National Hockey League. Within the metropolitan 
area are two other NHL franchises, the New Jersey Devils, who play in 
nearby Newark, New Jersey  and the New York Islanders. This is the only 
instance of a single metropolitan area having three teams within one 
of the four major North American professional sports leagues. The city’s 
National Basketball Association team is the New York Knicks and the city’s 
Women’s National Basketball Association team is the New York Liberty. 
In Major League Soccer, New York is represented by Red Bull New York. 
Additionally, there are many other sporting events held in New York City 
throughout the year. 

Washington Arch

Downtown Manhattan

NYC Shopping

New York Mets
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Linden, NJ and Surrounding AreaLocation Links

General Area Links
City of Linden 
www.linden-nj.org

Linden Public Schools 
www.linden.k12.nj.us

Linden Historical Society 
lindenhistoricalsociety.org

NYC Area Links
Official NYC Guide 
www.nycgo.com

NYC.com 
www.nyc.com

Shopping
Shopping NYC 
www.nyctourist.com/shopping_
menu.htm

New York Shopping 
www.nymag.com/shopping

Saks Fifth Avenue 
www.saksfifthavenue.com

Bloomingdale’s 
www.bloomingdales.com

Arts & Entertainment
Central Park 
www.centralpark.com

New York Aquarium 
www.nyaquarium.com

The Metropolitan Museum of Art 
www.metmuseum.org

Broadway 
www.broadway.com

Education
NYC Department of Education 
www.schools.nyc.gov

Columbia University 
www.columbia.edu

New York University 
www.nyu.edu

Sports
New York Yankees 
www.newyork.yankees.mlb.com

New York Giants 
www.giants.com

News
The New York Times 
www.nytimes.com

New York Post 
www.nypost.com

Real Estate
City Realty 
www.cityrealty.com

Manhattan Skyline
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If you have open positions in your organization, 
give us a call and put our people and our process 

to work for you.
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Skill Survey 
Formulation Scientist 

Name:        Date:       
 

1. Outline University Degree(s):  
(Please provide the Name, the Location, and the Phone Number of each Institution) 

      

2. Outline your expertise and years of experience in the formulation of additives for lubricants, 
fuels, power transmission fluids, or closely related product lines? 

      

3. While each formulation project is somewhat unique give an estimate of the average number 
of components in your typical formulations 

      

4. Provide a brief description of your expertise in any of the following that apply: o Additive 
Chemistry o Vehicle Driveline Hardware o Tribology o Experimental Design 

      

5. Provide an overview of a highly complicated additive formulation project you were a key 
part of (please note we are looking for general information showing technical and problem 
solving abilities, proprietary information is neither requested nor desired). What were some 
of the roadblocks you encountered and how did you use your technical expertise, and 
problem-solving abilities to complete the project? 

      

6. Describe your project management experience, including experience with Stage-Gate, and 
the average number of projects you manage concurrently if applicable. 

      

7. Outline your experience working with 3rd parties (customers, OEM's) during the formulation 
process. What strategies have you perfected to explain complex technical matters to non-
technical people?  

      



8. Tell us about any non-compete and/or employer restrictions that you may have. Please 
provide these documents for our review. 

      

9. Are you a US Citizen? If no, what is your Visa status and provide the type of Visa that you 
are currently working under and any restrictions/issues our client will have to deal with. 

      

10. If asked one of the following questions during an interview, how would you answer? 
 Why are you considering this opportunity? (or) What motivated you to consider a job 
change at this time? 

      

Relocation Acknowledge Agreement 
I      , acknowledge the condition to relocate to Linden, New Jersey area for the specific 
opportunity with Infineum and am willing to do so if hired. 

As evidenced by my initials below, I fully understand that this acknowledgment is a requirement 
for the interview process and states that I have already spoken with any parties (i.e. spouse, 
significant other, children, parents, etc.) who may directly be impacted by my final decision to 
relocate.  

Print Name       
Initials               
 

References  
Please provide three to six references. The first priority is past bosses, then employees, then 
peers. 
 

Example: Bob Smith, currently - Business Director at ABC Corporation 412-123-4567, 
Email: bob.smith@abccorp.com. 
Was Business Director, my direct boss, while I was a Manager at ABC Corporation. 
 

We will NOT contact any references until after completing the 

interview process and not without notifying you first. 

 
1)       
 
2)       
 
3)       

 
4)       
 
5)       
 
6)       
 



Our Candidate Scorecard is a form you complete on every candidate you have now screened as a 
potential fit. If you can tell that some of the candidates are probably C level in a superficial overview in 

comparison to others you set those aside now and grade the rest. The grading sheet will help you 
objectively weigh all the Must Haves and even the preferences in such a way that at the end of using the 
grading sheet process you can be pretty sure who the A plus candidates are, who the A candidates are, 

and who the B candidates are. Then we focus on scheduling for the A’s. 

 

  

 

Candidate Comparison-Scorecard   Grader's Name: 

Candidate Name:   Grade: 

Client Name: Infineum   Hiring Mgr: 

Position: Formulation Scientist   HR Contact: 
     

Attribute A/B/C Comment 
1. Education 
A = MS or PhD Chemical Engineering, 
Chemistry, or closely related 
B = MS in Chem. Engineering, Chemistry 
C = BS Degree in Chemistry, Chemical or 
Polymer Engineering 

    

      
2. Years of relevant experience for a specialty 
chem. or additive company  
A = 5+ yrs exp or more 
B = 3-5 yrs exp 
C = < 3 yrs exp 

    

      
3. Prior formulation experience  
A = Strong experience, w/ high average 
number of components in typical formulations 
B = Some experience, w/ med. average 
number of components 
C = Little or no formulation experience  

    

      
4. Level of expertise in additive chemistry, 
tribology, and/or experimental design 
A = High level of expertise in both additive 
chemistry and tribology. 
B = High level of expertise in additive 
chemistry, but no in tribology 
C = Low level of expertise in additive chemistry 
or tribology  

    

      



5. Project Management experience  
A = Significant project management experience 
& was a key part of the project team(s). 
B = Some project management experience, or 
was not a key part of project teams. 
C = Minimal project management exposure 

    

      
6. Experience working/communicating to 3rd 
parties during formulation process. 
A = Significant experience 
working/communicating to 3rd party, non-
technical people. 
B = Some experience working/communicating 
w/ non-technical people. 
C = Minimal exposure in this area; poor 
communication 

    

      
7. Work Limitations 
A = No non-compete or applicable 
nondisclosure 
B = Unenforceable non-compete or limited 
nondisclosure 
C = Non-compete and/or limiting Nondisclosure 

    

      
8. Citizenship 
A = US Citizen 
B = Green Card in progress/limited sponsorship 
needed 
C = In need of full sponsorship 

    

      
9. Relocation to Linden, New Jersey 
A = No issues and/or lives in the area. 
B = Some issues but nothing major. 
C = Will have major issues relocating because 
of mortgage and/or relocation assistance from 
employer. 

    

      
10. Compensation: $110K to $130K  
A = $110 to $130K 
B = $95K to $110K or $130K to $145K 
C = below $110K or over $145K 

    

      
11. Length of previous employments 
A = Avg. 5-7 yrs. 
B = Avg. 3-5 yrs 
C = Avg. < 3 yrs. 

    

      



12. Resume shows upward mobility 
A = Yes; obvious increase in Titles and/or 
responsibilities between roles 
B = Mostly; trend of increase in Titles and/or 
responsibilities between roles 
C = Little; resumes shows decrease in Titles 
and/or responsibilities. 

    

      
Grading Point System: 
A’s = 4 
B’s = 3 
C’s = 2 
Bonus Points = .5 

Now add up the numerical value of each grade 
and then divide by the total number of grades 

  

Total Points:  

Divided by 12 grades =  

Avg. Grade:  
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