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Idemitsu
The Company
Idemitsu Lubricants America is 
responsible for the oil and gas 
downstream business in the 
Idemitsu Group and actively 
promotes their business in the 
United States. Their objective 
is to sustain the growth and 
development of their business, 
as part of their commitment 
to strengthen Idemitsu 
Group’s corporate value of 
making contributions to their 
shareholders and to society.  

Since Idemitsu Lubricants 
America was unveiled in 1991, 
they have steadily increased 
their production and reserves in the lubricant fields. Production volume 
in their interest base in 2013 was 22 million gallons per year. Committed 
to providing innovative solutions to U.S. companies, Idemitsu Lubricants 
America Corperation (ILA) was founded in 1991 as Apollo America 
Corperation, a 100% subsidiary of Idemitsu Kosan. In 2006, Apollo 
America changed its name to Idemitsu Lubricants America to unify the 
Idemitsu name around the world.

Company Information

More Information:
http://www.idemitsu.com/

http://www.ropella.com
http://www.idemitsu.com/index.html
https://www.youtube.com/watch?v=ojAN0-F8NZo
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Lubricants
Automotive Lubricants 
Idemitsu has a diverse range of high 
quality engine oil and transmission oil to 
meet your different needs. “The Oil that 
Japanese Car Manufacturers Choose” & 
“Environmentally Friendly and Safe Fuel 
Oils”.

Marine Oils
Idemitsu carries a wide range of high-
quality oils for all types of marine engines, incorporating the latest in 
technological advances for consistently high performance.

Maintenance Oils
With a focus on conserving energy and reducing the use of hazardous 
chemicals, Idemitsu has developed a line of environmentally friendly 
maintenance and machine oils. This is a part of Idemitsu’s commitment 
to working toward a sustainable society. Their maintenance oils include 
zinc-free biodegradable hydraulic oils as well as long-life compressor and 
gear oils.

Metal Working Oils
Idemitsu is an 
industry leader in 
the development of 
environmentally friendly 
machine oils. Chlorine-
free metalworking oils 
like cutting fluids and 
water soluble coolants 
aim at reducing material 
waste and extending the 
life of machinery.

Grease Products
Suitable for a wide range of industrial uses, Idemitsu’s greases are 
designed for multi-purpose use, long-life and functionality under extreme 
pressure.

Product Information

Idemitsu Zepro Lubricant

http://www.ropella.com
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Chief Engineer/Innovation Manager-
Industrial Lubricants
Summary
Charged with product line contributions as a business unit. This extends 
from increasing the profitability of existing products to developing new 
products for the company. Markets and develops products based on 
industry experience and contact with customers and prospects. Possesses 
a unique blend of business and technical savvy; a big-picture vision, 
and the drive to make that vision a reality. Spends time in the market to 
understand their problems, and find innovative solutions for the broader 
market. This position plays a key part in the technical side of Marketing. 
The T&M Regional Chief Engineer participates in  the company’s 
communications hub from a technical perspective and leads his/her 
assigned product marketing initiatives such as competitive analysis, 
market research, content creation for technical positioning, customer 
requirements analysis and more

Responsibilities
 � Monitors market trends and technology developments closely and 

helps translate these into the overall product strategy across global 
markets. 

 � Working closely with all divisions, supports the development of 
marketing strategy including; finding new markets for current 
products, developing new products to meet market needs and 
setting strategies to improve profit margins.

 � Under the guidance of the Senior Regional Chief Engineer, works 
with sales divisions to develop sales plans pertaining to assigned 
products.

 � Working with sales divisions establishes effective marketing and sales 
tools including website, demos, whitepapers, webinars, and 3rd party 
product listings.

 � Provides internal product training at events and create product 
demos

 � Performs and maintains deep competitive and market research in 
both current and new business segments

 � Shares information about new technologies and developments with 
both internal and external customers.

Position Information

http://www.ropella.com
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 � Facilitates day-to-day communication with cross-functional peers and 
highlight issues to management regarding assigned products.

 � Serve as the internal and external evangelist for the company’s 
product offering, working with sales and key customers or prospects

 � Maintains subordinates job results by leading, coaching and 
disciplining employees; planning, monitoring, and appraising job 
results.

 � Maintains professional and technical knowledge by attending 
educational workshops; reviewing professional publications; 
establishing personal networks; participating in professional 
societies.

Minimum Repuirements
Education/Experience

 � BS/BA  Technical or Marketing degree preferred (mechanical/
chemical, engineering or chemistry)

 � Minimum 5 years lubricant sales experience.  Proven success in 
lubricant sales.  Experience in product marketing, research, SWOT.  
Strong understanding of industrial lubricants required, turbine 
experience preferred.

 �  Lubricants and automotive experience.

Special Skills
 � Team building

 � Strategic Planning

 � Market research

 � Marketing

 � Product Development

 � Project Management

 � Outstanding communication skills including presentations and public 
speaking.

 � Strong computer skills including Microsoft Office and Dynamics CRM

 � Proven sales success

http://www.ropella.com
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Location Information Detroit, MI and Surrounding Area
Detroit is the most populous city in the U.S. state of Michigan, and a 
primary business, cultural, financial and transportation center in the 
Metro Detroit area. It is home to substantial activity in urban design, 
historic preservation, and architecture. The diverse culture of Detroit, 
Michigan, has influenced American and global culture through its 
commercial enterprises and various forms of popular music throughout 
the 20th and 21st century. Detroit is home to several institutions of higher 
learning, public and private schools. 

Many of the area’s prominent museums are located in the historic cultural 
center neighborhood around Wayne State University and the College 
for Creative Studies. These museums include the Detroit Institute of 
Arts, the Detroit Historical Museum. Other cultural highlights include 
Motown Historical Museum, the Pewabic Pottery studio and school, Fort 
Wayne, the Dossin Great Lakes Museum, the Contemporary Art Institute 
of Detroit, and the Belle Isle Conservatory, and many more. Important 
history of America and the Detroit area are exhibited at The Henry Ford, 
the United States’ largest indoor-outdoor museum complex. The Detroit 
Historical Society provides information about tours of area churches, 
skyscrapers, and mansions. Inside Detroit, meanwhile, hosts tours, 
educational programming, and a downtown welcome center.

Live music has been a prominent feature of Detroit’s nightlife since the 
late 1940s, bringing the city recognition under the nickname ‘Motown’. 
The metropolitan area has many nationally prominent live music venues. 
Major theaters include the Fox Theatre, Music Hall, the Gem Theatre, 
Masonic Temple Theatre, the Detroit Opera House, the Fisher Theatre, The 
Fillmore Detroit, St. Andrews Hall, the Majestic Theatre, and Orchestra 
Hall which hosts the renowned Detroit Symphony Orchestra. The city has 
contributed to a number of different genres over the decades leading 
into the new millennium. Important music events in the city include: the 
Detroit International Jazz Festival, the Detroit Electronic Music Festival, 
the Motor City Music Conference, the Urban Organic Music Conference, 
the Concert of Colors, and the hip-hop Summer Jamz festival. 

Detroit is one of 12 American metropolitan areas that are home to 
professional teams representing the four major sports in North America. 
All these teams but one play within the city of Detroit itself. There are 
three active major sports venues within the city: Comerica Park (home 
of the Major League Baseball team Detroit Tigers), Ford Field (home of 
the NFL’s Detroit Lions), and Joe Louis Arena (home of the NHL’s Detroit 
Red Wings). In college sports, Detroit’s central location within the 
Mid-American Conference has made it a frequent site for the league’s 

Renaissance Center

Spirit of Detroit

Old Main Wayne State 
University

Monument to 
Joe Louis

http://www.ropella.com
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championship events. The University of Detroit Mercy has a NCAA 
Division I program, and Wayne State University has both NCAA Division I 
and II programs.

Detroit is home to several institutions of higher learning including Wayne 
State University, a national research university with medical and law 
schools in the Midtown area offering hundreds of academic degrees and 
programs. The University of Detroit Mercy offers more than a hundred 
academic degrees and programs of study including business, dentistry, 
law, engineering, architecture, nursing and allied health professions. 
Other institutions in the city include the College for Creative Studies, 
Lewis College of Business, Marygrove College, and Wayne County 
Community College. The University of Michigan was established in 1817 
in Detroit and later moved to Ann Arbor in 1837. With about 66,000 
public school students (2011–12), the Detroit Public Schools district is 
the largest school district in Michigan. Detroit has an additional 56,000 
charter school students for a combined enrollment of about 122,000 
students. As of 2009 there are about as many students in charter schools 
as there are in district schools. Detroit is served by various private schools, 
as well as parochial Roman Catholic schools operated by the Archdiocese 
of Detroit. 

Within the city of Detroit, there are over a dozen major hospitals which 
include the Detroit Medical Center, Henry Ford Health System, St. John 
Health System, and the John D. Dingell VA Medical Center. The DMC has 
more than 2,000 licensed beds and 3,000 affiliated physicians. It is the 
largest private employer in the City of Detroit.

With its proximity to Canada and its facilities, ports, major highways, 
rail connections and international airports, Detroit is an important 
transportation hub. The city has three international border crossings, 
the Ambassador Bridge, Detroit-Windsor Tunnel and Michigan Central 
Railway Tunnel, linking Detroit to Windsor, Ontario. Detroit Metropolitan 
Wayne County Airport, the area’s principal airport, is located in nearby 
Romulus. Bishop International Airport in Flint, Michigan is the second 
busiest commercial airport in the region. Coleman A. Young International 
Airport, previously called Detroit City Airport, is on Detroit’s northeast 
side. Mass transit in the region is provided by bus services. The Detroit 
Department of Transportation provides service to the outer edges 
of the city. From there, the Suburban Mobility Authority for Regional 
Transportation provides service to the suburbs. An elevated rail system 
known as the People Mover, completed in 1987, provides daily service 
around a 2.9 miles loop downtown.

Fox Theatre

Detroit Institute of 
the Arts

Eastern Market

Fisher Building

http://www.ropella.com
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Detroit, MI and Surrounding AreaLocation Links

General Area Links
City of Detroit

http://www.detroitmi.gov/

Visit Detroit

http://www.visitdetroit.com/

Shopping
Shopping Malls

http://experiencedetroit.com/
shoppingmalls.htm

Detroit Eastern Market

http://www.detroiteasternmarket.
com/

Arts & Entertainment
Greektown

http://greektowndetroit.org/

Detroit Institute of the Arts

http://www.dia.org/

Belle Isle State Park

http://belleisleconservancy.org/

GM Renaissance Center

http://www.gmrencen.com/home.
axis

Education
Detroit Public Schools

http://detroitk12.org/

Wayne State University

http://wayne.edu/

Michigan State University

https://www.msu.edu/

Sports
Detroit Tigers

http://detroit.tigers.mlb.com/
index.jsp?c_id=det

Detroit Pistons

http://www.nba.com/pistons/

Detroit Lions

http://www.detroitlions.com/

Detroit Red Wings

http://redwings.nhl.com/

News
Detroit Free Press

http://www.freep.com/

Detroit News

http://www.detroitnews.com/

Real Estate
Zillow Detroit, MI

http://www.zillow.com/detroit-mi/

http://www.ropella.com
http://www.detroitmi.gov/ 
http://www.visitdetroit.com/ 
http://experiencedetroit.com/shoppingmalls.htm
http://experiencedetroit.com/shoppingmalls.htm
http://www.detroiteasternmarket.com/
http://www.detroiteasternmarket.com/
http://greektowndetroit.org/ 
http://www.dia.org/ 
http://belleisleconservancy.org/ 
http://www.gmrencen.com/home.axis
http://www.gmrencen.com/home.axis
http://detroitk12.org/ 
http://wayne.edu/ 
https://www.msu.edu/ 
http://detroit.tigers.mlb.com/index.jsp?c_id=det
http://detroit.tigers.mlb.com/index.jsp?c_id=det
http://www.nba.com/pistons/ 
http://www.detroitlions.com/ 
http://redwings.nhl.com/ 
http://www.freep.com/ 
http://www.detroitnews.com/ 
http://www.zillow.com/detroit-mi/ 
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Skill Survey 
Chief Engineer/Innovation Manager 

Name:        Date:       
 

1. Outline University Degree(s):  
(Please provide the Name, the Location, and the Phone Number of each Institution) 

      

2. Provide an overview of your product innovation expertise, including years' experience. 
Please include both technical/product development and sales/marketing achievements. 
Highlight experience related to lubricants, lubricant additives or closely related product 
lines. 

      

3. Describe your experience creating product strategy across global markets including; finding 
new markets for current products, developing new products to meet market needs and 
setting strategies to improve profit margins. 

      

4. Outline your previous roles and experience in conducting technology scouting for related 
innovation, conducting competitive intelligence research and analysis, and domain 
knowledge mapping across various market industries. 

      

5. Describe your experience working with sales teams to create effective marketing and sales 
tools including websites, product demos, whitepapers, and/or webinars. 

      

6. Share an example of a successful product innovation project that you played a key role in. 
What made this project particularly successful? What were some of the roadblocks you had 
to overcome? What did you learn from that experience? 

      



7. Describe your experience developing strategies and campaigns to increase market share 
and broaden a sales portfolio by identifying an unmet customer/industry needs. 

      

8. Share an example that showcases your ability to look beyond immediate circumstances, 
think strategically and create a long term strategies leading to commercial success. 

      

9. What is your comfort level with travel? Do you have a maximum % level of travel or # of 
days/week away from home that you could sustain? 

      

10. Tell us about any non-compete and/or employer restrictions that you may have. Please 
provide these documents for our review. 

      

11. Are you a US Citizen? If no, what is your Visa status and provide the type of Visa that you 
are currently working under and any restrictions/issues our client will have to deal with. 

      

12. If asked one of the following questions during an interview, how would you answer? 
 Why are you considering this opportunity? (or) What motivated you to consider a job 
change at this time? 

      

Relocation Acknowledge Agreement 
I      , acknowledge the condition to relocate to Southfield, Michigan area for the specific 
opportunity with Idemitsu and am willing to do so if hired. 

As evidenced by my initials below, I fully understand that this acknowledgment is a requirement 
for the interview process and states that I have already spoken with any parties (i.e. spouse, 
significant other, children, parents, etc.) who may directly be impacted by my final decision to 
relocate.  

Print Name       
Initials               



 
References  
Please provide three to six references. The first priority is past bosses, then employees, then 
peers. 
 

Example: Bob Smith, currently - Business Director at ABC Corporation 412-123-4567, 
Email: bob.smith@abccorp.com. 
Was Business Director, my direct boss, while I was a Manager at ABC Corporation. 
 

We will NOT contact any references until after completing the 

interview process and not without notifying you first. 

 
1)       
 
2)       
 
3)       

 
4)       
 
5)       
 
6)       
 

 



Our Candidate Scorecard is a form you complete on every candidate you have now 
screened as a potential fit. If you can tell that some of the candidates are probably C 
level in a superficial overview in comparison to others you set those aside now and 

grade the rest. The grading sheet will help you objectively weigh all the Must Haves and 
even the preferences in such a way that at the end of using the grading sheet process 
you can be pretty sure who the A plus candidates are, who the A candidates are, and 

who the B candidates are. Then we focus on scheduling for the A’s. 

 

  

 

Candidate Comparison-Scorecard   Grader's Name: 

Candidate Name:   Grade: 

Client Name: Idemitsu   Hiring Mgr:  

Position: Chief Engineer   HR Contact: Karen Conaway 

Salary Range: 95K - 117K   Candidate Base:                        Bonus: 

Communications: L = Heavy Accent - Hard to Understand    M = Accent - Understandable    H = No Accent 

- Easy to Understand 
Comment: 
     

Attribute 
A/B/

C Comment 
1. Education 
A = BS Technical 
B = BS / BA Marketing/ Business or 
related 
C = N/A - plus a 1/2 point for 
Advanced Degree  

    

      



2. Product innovation expertise 
A = High - majority of career is 
focused on product innovation in the 
relevant niches 
B = Medium - current or previous 
role focused on product innovation 
C = Little or no expertise in product 
innovation  

    

      
3. Experience creating product 
strategy , globally 
A = High - answer clearly 
demonstrates targeted knowledge 
and experience 
B = Medium - broad answer that 
shows some exposure in targeted 
market 
C = Low - answer doesn't show 
experience with creating product 
strategy at all 

    

      
4. Experience conducting technology 
scouting 
A = High - answer clearly 
demonstrates knowledge and 
experience in targeted area 
B = Medium - broad answer that 
shows some exposure in targeted 
area 
C = Low - Has no experience 
conducting technology scouting 

    

      
5. Experience working with a sales 
team to create marketing/sales tools 
A = Significant experience working 
with sales teams, creating 
marketing/sales tools 
B = Some experience working with a 
sales team creating marketing/sales 
tools 
C = Minimal exposure to working 
with a sales team creating 
marketing/sales tools 

    

      



6. Example of a successful product 
innovation project 
A = Well defined example with 
specific example of success 
B = Defined description with general 
overview of success 
C = General answer with no specifics 

    

      
7. Experience developing strategies, 
campaigns and unmet 
customer/industry needs 
A = Extensive - it is part of their 
current role 
B = moderate - has done this in the 
past 
C = Limited - has minimum or no 
experience 

    

      
8. Example that shows ability to look 
beyond immediate circumstances 
A = Well defined example that 
showcases the ability to look beyond 
immediate circumstances, and that 
success that comes with it 
B = General answer, that shows the 
ability to think beyond immediate 
circumstances 
C = Answer doesn't show wanted 
ability - too generic 

    

      
9. Comfort with travel 
A = Road warrior - wide open to all 
levels of travel 
B = Comfortable with up to 40% of 
travel 
C = Prefers limited travel 

    

      
10. Non-compete 
A = No non-compete or limiting non-
disclosure 
B = Very limited non-compete or 
non-disclosure 
C = Significant non-compete or NDA 
issues 

    

      



Grading Point System: 
A’s = 4 
B’s = 3 
C’s = 2 
Bonus Points = .5 

Now add up the numerical value of 
each grade and then divide by the 
total number of grades 

  

Total Points:  

Divided by 10 grades =  

Avg. Grade:  
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