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Infineum
Infineum International Ltd. is a world 
leader in the formulation, manufacturing 
and marketing of petroleum additives 
for lubricants and fuels. Established in 
January 1999, Infineum is a joint venture 
of two of the most venerable names 
in lubricants and fuels, ExxonMobil 
and Shell. They number among their 
customers many of the world’s most 
recognized consumer brands. The three 
cornerstones of their approach to conducting business are:

 � Close collaboration with oil marketers and original equipment 
manufacturers (OEMs)

 � Technology excellence in proprietary formulations

 � Supply reliability

Infineum draws on a rich heritage that is underpinned by vigorous 
research and development activities. For nearly 80 years, they have been 
innovators of additive products, including those used in:

 � Automotive, heavy-duty diesel and marine engine oils

 � Diesel fuels

 � Specialty applications such as transmission fluids and industrial oils  

Their smart solutions have become key components of today’s most 
demanding applications and advanced hardware systems.

Infineum is a truly world-class organization. Their global operations 
encompass:

 � Worldwide production facilities

 � Sales representation in more than 70 countries

 � Business centers strategically located in the UK, USA, and Singapore 

 � Business conducted in over 20 languages 

 � A global supply chain

 � Multicultural business teams

 � 1,600 highly skilled and dedicated colleagues

                Company Information

More Information:

www.infineum.com

http://www.ropella.com
http://www.infineum.com/Pages/default.aspx
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Product Information Products
Performance requirements are becoming more stringent, driven 
principally by emissions legislation, demands for fuel efficiency, and 
continuing requirements for extended hardware durability. With more 
than 1800 patents and patent applications around the globe, Infineum 
products can be found in one third of all the cars and motor vehicles in 
the world.

Power Transmission Fluids
As performance requirements for 
the transmission market continue to 
increase, Infineum continually evolves 
to find the right solutions. Fuel economy 
remains the driving force in hardware 
change which impacts the fluids used. 

For example, the hybrid market is seen as a niche area but as the 
market develops, the supporting technology will have to grow with it, 
presenting new challenges. 

Passenger Car Motor Oils
The additives industry has been going 
through very significant changes in 
recent years. These changes are being 
driven by a number of ‘mega trends’ 
that are having a serious impact on 
the OEMs, oil marketers and additive 
companies alike. Whether it is climate change, fuel economy, emissions 
legislation, industry globalization, or the rise of new markets and 
production centers – they all create both pressures and opportunities in 
their markets.

Heavy-duty Engine Oils
Reducing fuel consumption, 
protecting engine and after-
treatment systems and improving 
biofuel compatibility are some 
of the key issues affecting heavy-

duty diesel lubricant formulations. With the latest North American 
PC-11 and European ACEA specification updates on the not too distant 
horizon, OEMs, oil and additive companies must work together to 
ensure lubricants deliver not only fuel economy improvements, but also 
sufficient engine protection throughout their life in the crankcase.

http://www.ropella.com
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Small Engine Oils
The demand for new small engine 
technology grows as the global market 
continues to expand. This growth is 
primarily taking place in Asia with a 
rise in demand for motorcycles and 
scooters, which offer convenience and 

ease of movement on narrow roads in congested cities, but tightening 
regulations are creating a need for more specialist additives technology. 
OEMs, oil marketers and additives companies will need to work hard to 
address these industry changes.

Gas Engine Oils
Traditionally, gas has been focused on the 
stationary market with the majority of transport 
use centered in non-OECD regions – Asia and 
Latin America, as well as China, Iran and Egypt 
– driven by oil import dependency, the use 
of domestic gas and urban air quality. However, recent advances have 
seen the development of the natural gas transport market in Western 
economies within the heavy goods vehicles sector. Infineum keeps up-
to-date with the latest industry hardware and oil specifications to ensure 
they have a clear picture of what these changes mean for lubricants.

Marine Oils
The key drivers for change within 
the marine industry are emissions 
reduction and fuel economy. As the 
emissions of sulphur and nitrogen 
tighten, engine manufacturers and 
ship builders are forced to adapt 
their technology, which creates 

a need for new lubricants. At the same time, reducing CO2 will not only 
demand new technology but also will be supported by operational 
changes within the industry, further increasing the demand for the right 
marine fuels. Infineum’s collaboration with OEM’s and ship builders helps 
them meet the future challenges of the marine segment.

http://www.ropella.com
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Fuels
Supply and demand imbalances 
and the growth in demand for 
diesel fuel are increasingly driving 
the international trade of finished 
fuel. Combine these trends with the 
increased use of a broader portfolio of 

biofuels, and the use of more advanced hardware to meet environmental 
targets, and it is clear that the fuels world is becoming increasingly 
complex. Today’s refiners must not only remain profitable, but also ensure 
their fuel is fit for purpose wherever its final destination might be.

Additive Compounds
As industry drivers and customer 
requirements become increasingly 
demanding, even more is expected from 
the complex components that lie at the 
heart of fuel and lubricant formulations. 
Infineum uses its fundamental 
understanding of a wide range of 
chemistries and works closely with external organizations to develop 
components that deliver the attributes required to meet challenging 
performance expectations. These help deliver advanced materials and 
the formulation flexibility needed to build complex fluids that solve real-
world issues.

http://www.ropella.com
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                       Corporate Culture

Diversity & Collaboration

Superior technological excellence & performance

Company Philosophy
Infineum is focused on delivering performance 
customers can rely on. That means developing, 
manufacturing, and delivering advanced 
chemical solutions that meet the exacting 
standards and needs of their customers and 
original equipment manufacturers (OEMs).

They collaborate closely with customers 
and their technical teams to help them to 
develop advanced products that yield superior 
performance. Their technology excellence is 
backed by rigorous processes that ensure reliability, consistency, and 
quality through product development to end delivery. 

Infineum’s culture is one of high trust. Because they value the 
contribution that colleagues make to the business success, they aim to be 
an understanding and flexible employer, with a number of policies that 
support a life-friendly approach. Everyone is different and at Infineum, 
they recognize and celebrate those differences. With such a diverse group 
of colleagues, the company learns about each other. 

As a mid-size company, job descriptions and career paths are not carved 
in stone. At Infineum, the employee decides where they want to go with 
their career and Infineum empowers them to get there. 

Infineum is a global organization comprised of global teams.  Everything 
they accomplish is a direct result of collaboration and teamwork.  It 
enables the company to discover new chemical compounds, develop 
these compounds, manufacture a number of components and blended 
additives, and meet customers’ high expectations.

http://www.ropella.com
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Hiring Manager Chris Fillion, 
Team Leader, NA and EMEA PTF Deployment
Mr. Fillion joined Infineum USA L.P. in 2008 as a Deployment 
Representative for Power Transmission Fluid (PTF). In this role, he 
provides support in the PTF area: technical marketing support, product 
introduction, develops new products and supports existing products that 
include Automatic Transmission Fluid (ATF) and Continuously Variable 
Transmission Fluid (CVTF). 

In 2012,  he took on the Team Leader role for the NA and EMEA PTF 
Deployment team, which is composed of three Technologists, one 
Chemist and two technicians. 

Since 2014, Mr. Fillion took additional responsibility as Industry Liaison for 
NA PTF OEMs, to develop new PTF factory fill opportunity.

Prior to joining Infineum, Mr. Fillion held various positions at 
Shamrock Technologies, Inc. (Manufacturer and supplier of micronized 
polytetrafluoroethylene (PTFE) and specialty wax-based products) and 
Fuchs Lubricant, in the area of Technology, Marketing and Procurement. 

Mr. Fillion earned his Mechanical Engineering Degree from Université de 
Poitiers, France in 1992.

http://www.ropella.com
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Technical Service Engineer
Role
The Technical Service Engineer will act as a deployment technologist 
and industry liaison and will fulfill a key technical role at Infineum’s 
customer interface and PTF OEMs. This involves understanding and 
delivering against customer and OEM product needs through the 
application of additive packages and viscosity modifiers. 

The deployment aspects of the role include providing technical 
support to Infineum’s target lubricant-blending customers, conducting 
and documenting field testing, transmission and bench test programs 
to qualify Infineum’s PTF additives in these customers’ base oils, and 
helping them enhance the value proposition of their products in the 
marketplace. 

The IL aspects of the role include the responsibility of interfacing 
and building relationships with PTF OEMs in NA to understand 
OEM transmission trends and fluid needs, delivering new product 
development to agreed OEM specifications and supporting customer 
OEM approvals.

The role requires significant collaboration with customers, OEMs, Sales 
& Marketing, PTF Development and other Technology Deployment 
colleagues in other regions.

Responsibilities
 �  Provide expert customer technical support including product 

recommendations, product-based value propositions and general 
technical advice to key PTF customers in Americas market.

 �  Develop, test, and commercialize customized additive packages to 
meet customer requirements.

 �  Obtain OEM approvals for commercial additive packages, liaising 
directly with PTF OEMs in NA.

 �  Develop OEM relationship and explore collaboration 
opportunities.

 �  Work closely with Sales and Marketing colleagues to identify new 
business opportunities.

 �  Contribute to organizational learning through information sharing 
and collaboration with Sales & Marketing, Industry Liaison and 
other PTF Technology Development & Deployment colleagues.

Position Information

http://www.ropella.com
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 �  Develop technical brochures for presentation to customers.

 �  Develop and maintain product documentation to support 
performance claims on customer-specific and/or market general 
products.

 �  Develop and deliver training materials for colleagues and customers.

 �  Effective supervision of a lab technician.

 �  Any additional responsibilities as assigned.

Qualifications
 �  Masters Degree in Mechanical Engineering preferred. Open to BS or 

MS in Chemical Engineering or BS in similar fields.

 �  Ability to understand needs, manage expectations, and deliver on 
commitments whilst building relationships at the customer and OEM 
interface. 

 �  Strong interpersonal, networking and communication skills with an 
ability to develop personal relationships with customers, OEMs and 
colleagues.

 �  Excellent technical competencies with a strong science background 
(e.g. Mechanical Engineering or in chemistry).

 �  Knowledge of lubricant industry, lubricant formulation or technology 
development activities would be advantageous.

 �  Able to work on multiple projects simultaneously.

 �  Ability to efficiently balance priorities, self-driven and make 
independent and timely decisions.

 �  Work well on cross-functional teams, excellent verbal, written, and 
presentation skills.

 �  Strong commitment to Infineum safety and quality values.

 �  An ability to plan and prioritize their own time (and that of others) to 
achieve objectives.

 �  Demonstrated innovation – ability to bring new ideas to keep 
programs fresh.

 �  Excellent communication skills - an ability to present advice and 
recommendations clearly and effectively.

http://www.ropella.com
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Linden, NJ and Surrounding AreaLocation Information

Linden, NJ
Originally a small township, the city of Linden has grown to a much larger 
community of over 40,000 residents. With major shopping centers and 
charming community events the city of Linden lives up to their motto as 
a community that is “Big enough to lead, small enough to care.”  Though 
this city offers everything from dog parks to air travel, it has the quaint 
feel of a township. Linden is also only 20 minutes from New York City and 
all that a major metropolitan area has to offer. Linden’s location also puts 
it an hour away from the prestigious Princeton University. Princeton has 
many notable alumni including 41 Nobel laureates, 204 Rhodes Scholars, 
12 U.S. Supreme Court Justices and two U.S. Presidents.

Northern New Jersey and New York
Jersey City is the largest city in Hudson County,  making it the second-
most populous city in New Jersey. Jersey City lies across from Lower 
Manhattan between the Hudson River and Upper New York Bay and the 
Hackensack River and Newark Bay. As a port of entry with 11 miles of 
waterfront and significant rail connections, Jersey City is an important 
transportation terminus and distribution and manufacturing center for 
the Port of New York and New Jersey. Service industries have developed 
the waterfront into one of the nation’s largest downtown office markets. 
Some attractions in Jersey City include the 50 feet in diameter Colgate 
Clock; Loew’s Jersey Theatre; Liberty State Park that houses the Liberty 
Science Center; Liberty Island; Jersey City Museum, Mana Contemporary, 
and the Museum of Russian Art.

Known as the “Mile Square City” Hoboken lies across the Hudson River 
from downtown Manhattan. The birthplace of baseball and a major port 
city in the 19th century, Hoboken has undergone significant change since 
its claim by Henry Hudson in 1609.  This vibrant, walk-able small town is 
a unique delight. Its strategic location on the banks of the Hudson River 
across from lower Manhattan means waterside walkways boast postcard-
perfect views from day to night.  Hoboken has a lively art and music scene 
that lives beside wonderful shopping and dining experiences.

If Brooklyn were an independent city, it would rank as the fourth most 
populous city in the U.S. However, Brooklyn is part of the City of New 
York but it still retains a distinct culture and is highly diverse with several 
ethnic and nationality groups. The arts are alive at the Brooklyn Museum, 
which is the nation’s second largest public art museum. Brooklyn’s cultural 
diversity lends itself to the food scene; residents can taste traditional 
foods from Little Pakistan , Little Italy, Brooklyn’s Chinatown and many 

Hudson River Park

Liberty Science Center

Brooklyn

Mana Contemporary

Historic Downtown Linden

http://www.ropella.com
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other nationalities.

Manhattan is America’s heartbeat; financially, socially, and culturally.  It 
has been the center of American culture for two centuries and continues 
to influence the country and the world. The city has seen the height of the 
jazz era; home to modern art; purveyor of world-class cuisine; a mecca of 
shopping; and so much more. Manhattan has everything on one island 
with a surprise around every corner.

Small towns and villages reside along the northern New Jersey coast 
with each one having its own unique charm and character. Some of 
these towns include: Westfield, Summit, Cranford, Lyndhurst, Linden, and 
several other small town and suburban areas. These towns and villages 
have everything one would expect including locally owned shops and 
restaurants, malls, cinemas, downtown nightlife, festivals and other 
community events.

Manhattan

Westfield, NJ

http://www.ropella.com
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Linden, NJ and Surrounding Area
General Area Links
City of Linden 
www.linden-nj.org

City of Hoboken    
www.hobokennj.org

Jersey City   
www.cityofjerseycity.com

Manhattan   
manhattanbp.nyc.gov

NYC.com 
www.nyc.com

Brooklyn   
brooklyn-usa.org

Shopping
Shopping NYC 
www.nyctourist.com/shopping

Newport Centre 
tinyurl.com/lo9jlwx

Saks Fifth Avenue 
www.saksfifthavenue.com

Bloomingdale’s 
www.bloomingdales.com

Arts & Entertainment
Museum of Modern Art     
www.moma.org

New Jersey Symphony Orchestra 
www.njsymphony.org

Mana Contemporary 
www.manacontemporary.com

Education
New Jersey DOE                           
www.state.nj.us/education

NYC Department of Education 
schools.nyc.gov

Columbia University 
www.columbia.edu

New York University 
www.nyu.edu

Princeton University   
www.princeton.edu

Sports
New York Yankees 
newyork.yankees.mlb.com

New York Giants 
www.giants.com

New York Mets    
newyork.mets.mlb.com

New Jersey Devils   
devils.nhl.com

New York Jets    
www.newyorkjets.com

News
News 12   
newjersey.news12.com

The New York Times 
www.nytimes.com

New York Post 
www.nypost.com

Real Estate
City Realty 
www.cityrealty.com

Zillow     
www.zillow.com/jersey-city-nj

Location Links

http://www.ropella.com
http://www.linden-nj.org/
http://www.hobokennj.org/
http://www.cityofjerseycity.com/
http://manhattanbp.nyc.gov/html/home/home.shtml
http://www.nyc.com/
http://brooklyn-usa.org/
http://www.nyctourist.com/shopping_menu.htm
http://www.simon.com/mall/newport-centre%E2%80%8E
http://www.saksfifthavenue.com/Entry.jsp
http://www.bloomingdales.com/
http://www.moma.org/
http://www.njsymphony.org/
http://www.manacontemporary.com/
http://www.state.nj.us/education/
http://schools.nyc.gov/default.htm
http://www.columbia.edu/
http://www.nyu.edu/
http://www.princeton.edu/
http://newyork.yankees.mlb.com/index.jsp?c_id=nyy
http://www.giants.com/
http://newyork.mets.mlb.com/index.jsp?c_id=nym
http://devils.nhl.com/
http://www.newyorkjets.com/
http://newjersey.news12.com/
http://www.nytimes.com/
http://nypost.com/
http://www.cityrealty.com/
http://www.zillow.com/jersey-city-nj/
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For more information contact:

Patrick Ropella

President & CEO

Ropella  

850-983-4997
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If you have open positions in your organization, 
give us a call and put our people and our process 

to work for you.

mailto:robbie@ropella.com
http://www.ropella.com


 

 

 

 

 
Skill Survey 

Technical Service/Support Engineer 

Name:        Date:       
 

1. Outline University Degree(s):  
(Please provide the Name, the Location, and the Phone Number of each 
Institution) 

      

2. Provide an overview of your technical expertise, including product development and/or 
engineering, related to lubricants, lubricant additives or similar relevant 
products/chemistries. Please highlight any experience related to automotive or 
transportation OEM's. 

      

3. Outline your experience in mechanical testing programs. Include relevant experience 
related to determining appropriate test methods, scoping the requests versus test rig 
capabilities, conducting evaluations, and analyzing and reviewing test results. 

      

4. Outline your relevant technical service and customer facing experience. 

      

5. Share an example of a complicated customer-facing project you played a significant role in. 
What were some of the roadblocks you faced during the course of this project? What were 
the final results? (Please note, this question is an opportunity to demonstrate technical, 
problem solving and communication skills. Proprietary information is neither requested nor 
desired.) 

      



 

 

6. Give an overview of your project management experience. What is the average number of 
projects you manage concurrently? What is the largest number of projects you have 
managed at one time? 

      

7. Outline the metrics and strategies you regularly employ to decide the success or failure, as 
well as future room for improvement, of your projects. 

      

8. Describe your experience making technical presentations. Provide an overview of the 
process you follow to create a demonstration and at least two examples of successful 
outcomes directly related to your presentation.  

      

9. What is your comfort level with travel? Do you have a maximum % level of travel or # of 
days/week away from home that you could sustain? 

      

10. Tell us about any non-compete and/or employer restrictions that you may have. Please 
provide these documents for our review. 

      

11. Are you a US Citizen? If no, what is your Visa status and provide the type of Visa that you 
are currently working under and any restrictions/issues our client will have to deal with. 

      

12. If asked one of the following questions during an interview, how would you answer? 
 Why are you considering this opportunity? (or) What motivated you to consider a job 
change at this time? 

      

Relocation Acknowledgement Agreement 
As evidenced by my initials below, I       acknowledge the requirement to relocate to the 
Linden, NJ area for the specific opportunity with the Technical Service/Support Engineer and 
am willing to do so if hired. I fully understand that this acknowledgment is a requirement for the 
interview process and states that I have already spoken with any necessary parties (i.e. spouse, 
significant other, children, parents, etc.) who may directly be impacted by my final decision to 
relocate. 

Initials               



 

 

 
References  
Please provide three to six references. The first priority is current and/or past supervisors, then 
employees, then peers, then customers (where appropriate). 
 

Example: Bob Smith, currently - Business Director at ABC Corporation 412-123-4567,  
Email: bob.smith@abccorp.com. Was Business Director, my direct supervisor, while I was a 
Manager at ABC Corporation. 
 

We will NOT contact any references until after completing the 
interview process and not without notifying you first. 

 
1)       
 
2)       
 
3)       

 
4)       
 
5)       
 
6)       
 

 



Our Candidate Comparison Score Card is to be completed on every candidate you have now screened as 
a potential fit. If you can tell that some of the candidates are probably Low level (in a superficial overview) 

in comparison to others you set those aside now and just score the rest. The Score Card will help you 
objectively weigh all the Must Haves and even the preferences in such a way that at the end of using the 
Score Card process you can be pretty sure who the High plus candidates are, who the High candidates 

are, and who the Medium candidates are. Then we focus on scheduling for the High Potentials. 

 

  

 

Candidate Comparison-Scorecard   Grader's Name: 

Candidate Name:   Grade: 

Client Name: Technical Service/Support 
Engineer   Hiring Mgr: Chris Fillion 

Position: Technical Service/Support Engineer   HR Contact: Lauren Zaleski 

Salary Range: $80-100K   Candidate Base:                        Bonus: 

Communications: L = Heavy Accent - Hard to Understand    M = Accent - Understandable    H = No Accent - Easy to Understand 
Comment: 
     

Attribute H/M/L Comment 
1. Education 
H = M.S. Mechanical Engineering 
M = B.S. Mechanical Engineering 
L = Chemical Engineering  

    

      
2. Technical Expertise  
H = Well defined answer with examples 
M = Broad answer shows some technical 
expertise 
L = Applicable expertise not demonstrated in 
this answer 

    

      
3. Mechanical Testing  
H = Well defined answer with examples 
M = Broad answer shows understanding of 
testing 
L = Applicable testing expertise not 
demonstrated in this answer 

    

      



4. Customer facing 
H = Large part of current role 
M = Has worked with customers in the past or 
in limited amounts 
L = Little to no experience customer facing 
experience 

    

      
5. Example for above 
H = Well defined answer  
M = Broad answer shows some success 
L = Answer does not demonstrate success in 
this area 

    

      
6. Project management experience  
H = Well defined answer with examples 
M = Shows some project management 
experience and success 
L = Answer does not demonstrate success in 
this area 

    

      
7. Metrics / Strategy  
H = Well Defined answer with examples 
M = Broad answer indicating understanding in 
this area 
L = Answer does not demonstrate expertise or 
success in this area 

    

      
8. Technical Presentations  
H = Well defined answer indicating expertise 
and success with distinct examples 
M = Broad answer indicating experience in this 
area 
L = Answer does not demonstrate expertise or 
success in this area 

    

      
9. Travel 
H = open to travel greater than 30% 
M = less then 10% - 30% 
L = less then 10% 

    

      
10. Non-compete 
H = No relevant non-compete or Non-
disclosure in place 
M = Has a peripheral non-compete or non-
disclosure in place - could limit some activities 
L = Has a strong relevant non-compete or 
limiting non-disclosure 

    

      



11. Citizenship 
H = US Citizen or Green Card Holder 
M = In process for green card will require 
company support 
L = Needs full sponsorship to work in the US 

    

      
Grading Point System: 
H’s = 4 
M’s = 3 
L’s = 2 
Bonus Points = .5 

Now add up the numerical value of each grade 
and then divide by the total number of grades 

  

Total Points:  

Divided by 11 grades =  

Avg. Grade:  
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